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BATTERY 


The Leich No. 11-B Battery Feed Coil and 
Leich 90-A Handset shown above are helping 
hundreds of magneto operating companies to 
make money and friends. They provide com- 
mon battery type service from any magneto 
switchboard and enable the exchange man- 
ager to increase his revenue while pleasing 
his townspeople. 


The No. 90-A self-contained common bat- 
tery handset is installed on any single party 
line within (or adjacent to) the town limits. 
It completely replaces the magneto telephone 
installation. The 11-B coil is installed adjacent 
to the switchboard and connected as shown 
on the diagram to 15 or 16 standard No. 6 


telephone dry cells. Then, whenever the sub- 
scriber lifts the handpiece, the drop is auto- 
matically “kicked” down and this subscriber 
enjoys excellent common battery transmission. 
The same set of dry cells can be used for any 
number of lines up to ten. 


Bankers, doctors, lawyers and business 
houses especially like this service and the 
modern handset. A single installation sells 
many more. Order as follows: 


Cat. No. Description Price 
11-B Battery-Feed Repeating Coil... .$ 4.50 
90-A C.B. Handset with Str. Line 
Ringer .. bu was 17.45 
F. O. B. Factory—Genoa, Illinois 


LEICH SALES CORPORATION 


427 W. RANDOLPH STREET., CHICAGO, ILLINOIS 


TELEPHONY, January 27, 1940. Volume 118. No. 4. Published every week on Saturday by TELEPHONY PUBLISHING CORPORATION, 
608 So. Dearborn St.. Chicago, Ill. Telephone Wabash 8604. Subscription $3.00 per year. Entered as second class matter September 4, 
1908, at the Post Office at Chicago, Ill., under the act of March 3, 1879 
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LET’S BE SURE TO HAVE 
PLENTY OF CONSTRUC- 
TION MATERIALS 


ON HAND 


Eveready + columbia 
Gray Label Long Life 
Telephone Cell 
Especially designed for tele- 
phone work and light drain 
service—2 or 3 for a standard 


‘Magneto telephone. Voltage: 





No. 7 Cook Lightning and High 

Voltage Arresters 
For proteciion against lightning on- 
tering cable from subscribers’ drops 
or open leads. Capacity: 10 wires. 
Back and base of a single piece of 
heavy steel, hot galvanized. Insula- 
tion and fanning strip of moulded 
bh } 





p pound. 754 x 3% x 24 
inches, Weight 2% Ibs 


ee 


RIGHT!—~AND BE SURE 
TO BUY THEM FROM 
STROMBERG-CARLSON 


Unsettled market conditions make future price 
trends uncertain, with every indication of substan- 
tial increases. Right now is a good time to purchase 
construction materials and supplies. Remember that 
those handled by Stromberg-Carlson possess the 
high quality that has alw ays been associated with 
the company's products. Warehouse stocks located 
at strategic points insure prompt shipment. 


Make Us Your Jobber. 
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C. apo Dewek Gaivannues 
Tetephone and felegragr 
Wire 
Drawn from special steel aad 
doub!: galvanized, Has heavy? 

zinc coating offering n 
resistance io corrosion. ©; 
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STRENGTH 


AND 


PERMANENCE ! 
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BUILT UPON A 
SOLID, LASTING FOUNDATION! 


The reputation and stability of 
the builder are the final guarantee 
of the product. 

1897 -- 1940 


43 years of one ownership, 
ne policy, one quality. 


i & & SWITCHBOARD & SUPPLY CO..CHICAGO 









Allen 
SOLDERING COMPOUNDS 


L. B. Allen Co. Inc., have been specialists in 
making fine soldering materials since 1893. Their 
long experience is your assurance of the correct 
soldering compound for every need. Save time 
on the job, do neater, cleaner work and be sure 
of solid, noise-free joints by using the proper 
compounds for each type of work. Available 
in many ways to suit your individual require- 
ments—powder, paste, oil, fluid or stick in any 
strength. Write for free metal chart today. 





STORAGE BATTERIES 


A complete line of small capacity cells, incor- 
porating trouble-free, three-plate construction, 
is offered by Gould. These cells are available in 
capacities ranging from 8 to 40 ampere hours 
and are manufactured in both long-life Plante 
and Dreadnaught paste plate types. They can 
be supplied as single cells or assembled in treated 
trays to meet any requirements. 





Gantteel BRalhite 
TAPER RECTIFIERS 


Provide automatic charge regulation for 
P.B.X., toll and small central office batteries at 
the lowest possible cost. Inherent taper charge 
properties of the Balkite Tantalum Rectifier elim- 
inate costly special windings, relays and auxil- 
iary controls. The charge automatically follows 
the load, rising with increased traffic and tap- 
ering off during liqht load periods. No over- 
charging, no undercharging. Ask for Bulletin 


TC-51 and prices. 


‘Eveready,’ Columbia’ ‘Gray Label,’ 
Zong “4 DY CELLS 


The last word in 40 years of constant devel- 
opment in the world's largest battery labora- 
tory, this great cell combines long-life with 
the sustained voltage characteristics for which 
"Eveready" telephone cells have always been 
famous. Made by the makers of “Eveready” 
"Air Cell" Operators' Transmitter Batteries. Our 
warehouse stocks assure prompt delivery any 
time, anywhere. Long life means low cost. 
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Judiana Crane 
STEEL STRAND WIRE 


Crapo Galvanized Guy and Messenger 
Strand combines the strength and ruggedness of 
steel with dependable durability and low cost. 


The dense, tightly adherent galvanized zinc coat- 
ing, applied by the Crapo Process, provides 
lasting protection. Crapo Galvanized Tele- 
phone Wire is available in the new Crapo HTL- 
85 and Crapo HITL-135 High-tensile, Low- 
resistance Line Wires and in all other standard 
grades. Write for complete information! 


Joslyn 
POLE LINE HARDWARE 


Joslyn Pole Line Hardware stands up under 
the worst weather conditions. It is not affected 
by time—a coating of pure zinc protects it 
against rust and corrosion. Joslyn products are 
built to meet a standard—not a price. Com- 
plete stocks are carried at warehouses through- 
out the country to assure you fast, efficient 
service at any time, anywhere. 





Qrankel 
TEST CLIPS 


Frankel test clips are invaluable in telephone 
work for making test connections without remov- 
ing the insulation from the wire. The flat upper 
jaw has a sharp steel pin which pierces the insu- 
lation and makes a perfect contact with the 
conductor. When the clip is removed the fine 
hole made in the insulation closes. The lower jaw 

| is grooved to center the wire directly under the 
i se. | pin point. Use Frankel clips . . . they do a good 
; , job easily and economically. 


jour 4? GUYING FIXTURES 

: : There are Chance Guying Fixtures for every 

h\ \F Su PPLIES (3) )? installation. These fixtures simplify guying 
: . “ 4 attachment, save time and material and improve 


the appearance of lines. May be used individu- 


: ally or in combinations. The new Chance Catalog 
LOM of Pole Line Equipment describes a number of 


these time, labor and money saving fixtures. 
Hino SUPPLY 
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Leading telephone exchanges throughout the world 
—for years and years—have SAVED on operating 
costs with Philco Batteries. For Philco Floté in Steel- 
Glass construction is chemically and mechanically 
different—it eliminates low cells! 


| Let Our Engineers Help Solve Your Problems. Write 


x PHILCO, Battery Division x 


Philadelphia, Pa. 
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(OST OF FLEET OPERATION 





Lowered by Periodic Inspection 


By CHAS. N. TUNNELL 


RIGID APPLICATION of prov 


ed methods of operation and 


maintenance of a fleet of motor vehicles has enabled the 


Houston, Texas, division of the Southwestern Bell Telephone 


Co. to effect average savings of five dollars per month for 


each car in operation. 


Through regular checking and serv- 


icing the total cost of operating each unit is approximately 


$37 per month, or less than five cents per car mile 


month per car in the operation 
and maintenance of a fleet is 
a big saving to any telephone com- 
pany over a year’s time, and espe- 
cially when more than 100 motor 
vehicles are involved. Such a saving 
in fleet operation and maintenance 
has been made by the Houston 
(Texas) division of the Southwest- 
ern Bell Telephone Co. during the 
past few years. 
J. H. Gibson, fleet superintendent 


A month per ¢ of five dollars per 


of the Houston division, does not 
claim any superior methods in pe- 
riodical inspection. But he does 
claim a religious application of 
proved methods which have helped 
him to increase efficiency and lower 
costs of operation. The trend toward 
lower operating expenses has been 
going on in the entire Southwestern 
Bell system. So Mr. Gibson feels 
that the savings made by his division 
are due to the methods of the com- 
pany and to the attitude of the per- 


FRONT COVER 


Spanish moss hanging in profusion 
from limbs of forest trees in a swamp 
near Beaumont, Texas, almost conceal 
this fisherman who is hopefully waiting 
“nibble.” 


bayou of the Neches River. 


for a He is fishing in a 
( Photo- 


graph, courtesy of Ewing Galloway.) 


sonnel as a whole and not to his in- 
dividual efforts. 


There are 107 commercial cars 
used by the Southwestern Bell in 
Houston, and a total of 160 vehicles 
in the division. Of the 107 com- 
mercial cars, 74 are one-half ton 
units. The remainder of the fleet 
range in size up to one and one- 
half ton trucks and some are 
equipped with winches. 

Each truck in this fleet carries a 
motor-vehicle routine record card in 





RECORD BEGINS 


MOTOR VEHICLE ROUTINE RECORD 
RECORD ENOS 
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MORE THAN 10,000 PER YEAR OR 
START OF SUM 2s 
oR wer cw 





LLY WHEN MILEAGE {5 LESS 


ON WHEN THE MILEAGE 1S LESS THAN 1° 


THAN 1¢ 
WHEN TRUCK IS EQUIPPED WITH WINCH, 


TH WINCH, 


© FER YEAR AND 6 TIMES ANNUALLY WHEN MILEAGE 1S 
WHEN OL CLARIFIER (S USED CHANGE Olt AT 
2 PER YEAR, ALSO IN WINTER WHEN MORE THAN 10,000 








Each motor vehicle carries a routine card in a metal frame holder. On this card a complete record of the inspection 


and maintenance given to the car is kept. 


The use of such a record insures regular inspection of all cars and 


trucks and has contributed in no small way to the low cost of operation of cars in the Houston division of the 
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Southwestern Bell Telephone Co. 




















MOTOR VEHICLE TROUBLE TICKET 





roubl 


miles are put on the 


vehicle. But the ma- 
jority of the engines 
are equipped with oil 
clarifiers and oil is 
changed at the begin- 





on 
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ning of the summer 
season only with cars 
running less than 10,- 
000 miles annually, 
and at the beginning 
of summer and win- 
ter, too, where more 
than 10,000 miles a 
: year are put on the 
vehicle. This applies, 
of course, to motor 
vehicles in the Hous- 
ton division. 

Vehicles are washed 
once a week and lu- 
bricated each 1,000 
miles. All equipment 
is polished at from 
five to 12-week inter- 
vals. 

““A motor vehicle is 
just like any other 
tool with us, and each 





Work Requested 
Work Performed 


Noted and Filed 





Date Motor Vehicle Supervisor 


craftsman who han- 
Titi dles an automobile 
must take the same 
kind of care of it that 
we expect him to use 


Title 








Each driver reports any trouble, real or suspected, by checking 
This ticket is left in 
the car when it is returned to the garage and mechanics take 


the type on a motor vehicle trouble ticket. 


care of whatever may be wrong. 


a regular metal frame holder. This 
record is checked by the two me- 
chanics and their four helpers. 
These helpers are charged with the 
responsibility of washing, lubricat- 
ing, polishing and servicing the cars 
with gasoline, etc. During the reg- 
ular inspection the following pro- 
cedure is used: 

Tires on all motor vehicles are 
observed daily as the trucks leave 
the garage; however, all tires are 
checked with an air gauge once 
weekly. Batteries are also checked 
weekly. 

Wheels are examined for toe-in 
and unusual tire wear every 3,000 
miles and the speedometer reading 
recorded. Steering gear, body loose- 
ness and the air cleaner are checked 
at each 3,000 miles and the air 
cleaner is cleaned at this time. 
Shock absorbers are inspected at 
5,000 miles; and motors are checked 
for tune-up at the 5,000-mile mark. 


If the motor does not have an oil 
filter, oil changes are made four 
times annually where the vehicle 
runs less than 10,000 miles, and six 
times a year when more than 10,000 
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when using a test set 
or other implement,” 
said Mr. Gibson. 
“Each craftsman with 
a car reports directly 
to his foreman; and 
each foreman has from six to 10 men 
under his supervision, which repre- 
sents from seven to nine cars. 

“The foreman is directly respon- 
sible for all of the motor vehicles 
under his supervision he is re- 
sponsible to the garage department 

and any trouble is for the fore- 
man and the driver to thresh out. 
In this way, there is close super- 
vision of every automobile.” 

Mr. Gibson makes spot inspec- 
tions. It would be impossible for 
him to personally inspect each piece 
of equipment weekly, but he does 
inspect three or four vehicles out 
of every group of 10 to 20 units. 


Gasoline, Oil Records Kept on 
All Motor Vehicles 

Individual gasoline and oil records 
are kept on all motor vehicles. At 
any time any one-half ton truck 
shows less than 15 miles per gallon 
of gasoline, it is given a road test 
with a one-tenth gallon tester. The 
driver of the car and his immediate 
superior are taken along on this road 
test which soon determines whether 
the trouble lies with the motor or 
the man. 


One point that has been important 
in getting maximum efficiency and 
low cost of operation for this fleet 
is the fact that three garages are 
maintained in Houston, rather than 
one large central garage. Workers 
are paid mainly on an hourly basis 
and are required to turn in work 
sheets. There is but little time lost 
by workers or vehicles in crossing 
the city to get into productive work, 

Each driver is charged with the 
responsibility of reporting any trou- 
ble, real or suspected, with his ve- 
hicle. He check-marks on a trouble 
card any trouble he has had and 
leaves the ticket on his car when it 
is placed in the garage at night. 
The employes who wash and lubri- 
cate the cars are also on the look- 
out for anything that needs report- 
ing. When they service and check 
batteries the cables and connections 
are cleaned and anything that may 
need repairing or replacing is re- 
ported. 


Preventive Maintenance Is 
Policy of Company 

Preventive maintenance is_ the 
policy of the company, and in the 
Houston division there are visible 
results of observing this program. 
An average monthly operation rec- 
ord of one of the motor vehicles 
reads: 197 hours in service with 
692 miles per unit; 15.2 miles per 
gallon on third-grade gasoline at a 
cost of $4.71 for gasoline and 19 
cents for oil. Tire and tube repair 
per unit per month is 52 cents, and 
tire replacement varies but averages 
around $1.25. 

Monthly repairs and accident costs 
which include all garage work, su- 
pervisor’s time, etc., are $5.86 per 
unit; garage service which includes 
washing, greasing, polishing, janitor 
supplies, etc., is $10.15; rent and 
parking (including parking meters, 
etc., in the city) is $1.41; and de- 
preciation is $9.21. The total cost 
of operation per month per unit is 
approximately $37.00 or 5 cents per 
mile. 


One point to be remembered is 
the fact that the Southwestern Bell 
does not work low-pay employes and 
mechanics; fleet men are paid sal- 
aries that are much higher than the 
industry’s average for similar work. 
By giving constant thought to check- 
ing and inspection, much of the ma- 
jor mechanical work is avoided, and 
the company is able to maintain a 
low cost of fleet operation in face 
of the fact that wage scales are high 
and public service is of more concern 
than a low operating cost. 
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In the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., 


Correspondent for TELEPHONY 


LOOKING OVER the progress made by government bureaus 
in 1939, TELEPHONY’S correspondent would award the 


blue ribbon to the FCC... . Miscellaneous news and reports 


from Washington of interest to Independent companies 


Pulitzer prize committee, or a 

similar organization with an 
extra dollar to spend on a _ good 
cause, would make some kind of an 
award for the government agency 
which has made the most progress 
during the calendar year. The term 
“progress” would, of course, have 
to be primarily considered from the 
viewpoint of giving the taxpayers a 
bargain for their money. Other- 
wise, some of these spending agen- 
cies would think the idea was to 
hang up the best 12 months’ record 
for getting rid of the dough. 


[’ WOULD be a good idea if the 


This may seem like an unimpor- 
tant point; but there is little justice 
in the way popular recognition is 
now extended to individual govern- 
ment agencies for services  per- 
formed. Suppose, for example, we 
have the all-too-rare occurrence of a 
conscientious conservative adminis- 
trator, whose bureau does its job 
well and actually comes up at the 
end of the year with a few dollars 


left unspent in the appropriation 
pocketbook. Is the administrator 
publicly thanked for his economy 
and diligence in the public service? 

He is not. The money he has 
saved the taxpayers is promptly 
taken away from his bureau and 


plowed back into the Treasury where 
it is eventually handed over to some 
other agency without such old-fash- 
loned ideas of economizing with 
other people’s money. 

Indeed, it is the more profligate 
bureaus, always screaming for more 
and more power and more and more 
money, which get the headlines. 
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This gives rise to the cynical Wash- 
ington observation that “it is the 
squeaky axle that gets the grease.” 
Verily, the nation’s capital is no 
place for modesty if one wants to 
get ahead as an administrator. 

But if there were such a thing as 
an “Oscar” (such as the Motion Pic- 
ture Academy hands out annually to 
the leading Hollywood stars) to be 
awarded to the government bureau 
that had made the most progress 
during 1939, your correspondent 
would certainly vote for the FCC. 
So would a great many other Wash- 
ington observers who have been 
amazed at the transformation for 
the better which has come over this 
once strident regulatory commission. 


HE PROGRESS of the FCC is 
GB particularly in a 
relative sense. It has been pointed 
out a number of times in this de- 
partment that whereas only a year 
ago Republican and Democratic crit- 
ics alike were clamoring for the 
head of the FCC on a silver tray, to- 
day the FCC actually walks with the 
elite. This last conclusion is based 
upon the annual report of the FCC 
for 1939, which your correspondent 
has just read and pronounces one of 
the ablest accountings of steward- 
ship which has been his privilege to 
read in many a moon. 

One amazing thing about this 
report is that the FCC fails to ask 
Congress for any additional powers 
to expand its own importance as a 
regulatory tribunal. That, in itself, 
is an almost unheard of departure 
from conventional bureaucratic re- 










Congress. The usual 


porting to 
thing, in drawing up an annual re- 
port, is to emphasize the “vital im- 
portance” of the bureau making the 


report—what splendid work it is 
doing “in the public interest,” but 
how much better such work could be 
done if it could be given this, that, 
or the other additional authority. 

The failure, therefore, of the FCC 
to make specific recommendations 
for its own aggrandizement virtually 
amounts to heresy. By comparison 
it makes certain other federal com- 
missions, all so grasping for more 
and more jurisdiction, seem quite 
greedy. One might imagine that the 
officials of the Federal Power Com- 
mission, for instance, on learning of 
this unorthodox behavior of its sis- 
ter commission, would feel some- 
thing like picketing the place with 
signs reading “FCC unfair to 
bigger and more expensive federal 
regulation.” 

And it is noteworthy in this re- 
spect that the House of Representa- 
tives, in passing the independent 
offices appropriations bill last week, 
allowed the FCC an increase of 
$278,165 over last year’s appropria- 
tion, while actually cutting $234,500 
from the appropriation of the FPC 
(over last year’s allowance). The 
SEC and most other bodies had to 
take similar cuts. After all, there 
may be something to this business 
of a commission plowing its own 
row without too much squawking to 
Congress. 

Of course, it is too much to ex- 
pect any government bureau not to 
ask for more money, even if it were 
only a matter of self-defense. The 
increase allowed in the FCC appro- 
priation was to take care of addi- 
tional radio work which Congress 
understands the commission will 
have to pérform. Even so, the 


Budget Bureau had turned down a 

















request for $300,000 to take care of 
a special division for handling tele- 
phone regulation. Another attempt 
may be able to retrieve this amount 
later on in the session, but the oppo- 
sition from the economy bloc seems 
quite decisive. 

Testifying before the House ap- 
propriations subcommittee, Chair- 
man Fly made it plain that the FCC 
has enough statutory power to regu- 
late the telephone industry but not 
enough money to make full use of 
that power. (He observed, of course, 
that the special recommendations 
made as part of the Bell telephone 
investigation were already before 
Congress for disposition.) Reply- 
ing to questions by Chairman Wood- 
rum (D., Va.) and Representative 
Fitzpatrick (D., N. Y.), Mr. Fly 
stated: 

We have not only the power, but we 
have the duty; and I am reluctant to 
take any part of the responsibility for 
not performing that duty. You have 
there a most complicated set-up—the 
greatest of all monopolies anywhere. 
It is a vast, complicated structure. 
Now, without criticizing it on that ac- 
count, without condemning it, I do 
want to suggest that it must be reg- 
ulated. Any such monopoly must be 
regulated, and particularly a vast, com- 
plicated system of that kind ought to 
be regulated. 

Mr. Fitzpatrick: And it is false econ- 
omy not to spend some money and try 
to regulate it? 

Mr. Fly: There is not the slightest 
doubt of that. I am sorry we do not 
have enough money really to do that 
job. 

Mr. Woodrum: Was it the commis- 
sion’s claim or its viewpoint that the 
work should be carried on for further 
telephone investigation and regulation? 

Mr. Fly: Yes, sir. 

Mr. Woodrum: Was there any divi- 
sion of opinion on it? 

Mr. Fly: No division of opinion 
whatsoever.” 





Coming back to the annual report 
of the FCC, Chairman Fly, in his 
letter of transmittal to Congress, 
said that on the whole it reflects the 
increasing volume and importance of 
the commission’s widely-varied reg- 
ulatory problems. Chief emphasis 
was placed on the war situation and 
the resulting duty of the FCC to 
“police the ether waves.” An inter- 
esting comparison was made to the 
complications which have arisen 
since the comparatively primitive 
radio technical practice of the last 
World War. 


MONG other cases recently ar- 
Fyne in the U. S. Supreme Court 
and still awaiting decision at this 
writing, are two radio broadcasting 
license appeals which grew out of 
the current jurisdictional feud be- 
tween the FCC and the District of 
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Columbia Court of Appeals. The 
cases are known, respectively, as the 
“Pottsville” and “Heitmeyer” cases. 
Both touch upon the general question 
as to whether the court or the com- 
mission has dominating control over 
regulatory procedure, once a license 
case has been appealed. 

The FCC took the position that 
where there is more than one ap- 
plicant for permission to operate a 
radio station, it is the statutory duty 
of the FCC to grant or withhold 
applications, according to its own 
finding as to public interest; fur- 
thermore, that this jurisdiction is 
complete and continuous, and that 
the commission has the duty imposed 
by Congress at any time, regardless 
of pending appellate procedure, to 
reopen or expand the scope of orig- 
inal proceedings where, in its judg- 
ment, new factors of changing con- 
ditions warrant such action. 

The broadcasting companies con- 
cede the commission’s plenary juris- 
diction to regulate all such situa- 
tions in the first instance. But they 
contend that once the commission 
has made its decision on a given set 
of facts and an appeal has been 
taken to the courts, the FCC is 
thereafter bound by its own record 
and must obey the resulting mandate 
of the appellate court without in- 
jecting any new or complicating fac- 
tors on its own initiative. 

They argued further that the 
reasoning of the FCC, if pushed to 
the extreme, would never permit any 
orderly appeal from the commis- 
sion’s action to be pushed to its con- 
clusion, since the commission could 
always muddy the waters by reopen- 
ing proceedings and expanding the 
record indefinitely. 

It was just prior to his recent ele- 
vation to the Attorney Generalship 
that Solicitor General Robert H. 
Jackson argued the position of the 
FCC in both cases. It was claimed 
that the court of appeals is 
attempting to interfere with an ad- 
ministrative function of the com- 
mission. Radio companies were rep- 
resented, among others, by the 
former Senator from Washington, 
Clarence C. Dill, who will be recalled 
for his leading role in drafting the 
Communications Act of 1934. 

Questions asked from the bench 
indicated that practically all of the 
Justices had serious doubt as to the 
propriety of the orders of the court 
of appeals. Chief Justice Hughes 
said that an appellate court, in send- 
ing a case back to an administrative 
agency, such as the FCC, should not 
restrict points to be considered in re- 
deciding the case. Justice Douglas 
hinted that he thought the FCC 


should be able to open the record in 
a case any time it wanted to do so. 

Justice Frankfurter observed that 
“it is one of the characteristics of 
administrative bodies to keep open a 
case of this kind.” Justice Black 
seemed to be worried as to whether 
the court of appeals was not trying 
to give broadcasting companies a 
“vested right” to use radio facilities. 

If these questions are any clew, 
they would seem to indicate that the 
FCC has a good chance of coming 
out the victor in its squabble with 
the local court of appeals. 


NDER the auspices of the Na- 

tional Association of Railroad 
& Utilities Commissioners (commit- 
tee on accounts and statistics), the 
FCC scheduled a meeting to be held 
here in Washington on January 22 
for the revision of the FCC’s annual 
report form for Class A and Class B 
telephone companies. 

This form, known as “Form M,” 
has been under study by this com- 
mittee with the idea of simplifying 
and condensing the 1940 reports 
which telephone companies of those 
classes are required to make to the 
federal and to many of the state com- 
missions. Fred Kleinman, chief 
accountant for the Illinois Com- 
merce Commission, was to preside, 
and Chief Accountant Norfleet of 
the FCC was to represent the fed- 
eral board. Accounting officials of 
the Bell System and the Independent 
telephone industry were expected to 
participate. 

It was not expected, however, that 
this conference would dispose of the 
major technical problem which has 
arisen in connection with the report 
form—namely the allocation of ac- 
counting between toll and exchange 
operations. Good progress should 
be made, however, in ironing out a 
number of minor wrinkles, such as 
the period of inventory to be used 
as a basis for investment accounts. 


NTERESTING echoes from the 

hectic regular session of 1939 are 
being heard on the hilltop. One of 
these will interest the Independent 
telephone companies; by process of 
elimination it should at least afford 
them some degree of consolation. 

It is the growing suspicion that 
the expected assault on the Wage- 
Hour Law from the agricultural bloc 
may not even materialize in such a 
form as to give the administration 
or anybody else much cause for 
worry. Newspaper men are begin- 
ning to ask what has happened to 
the “Barden amendments,” which 
the farm bloc promised would crack 
the Wage-Hour Law wide open. 
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It will be recalled that late in the 
last session Representative Barden 
was given a right-of-way by the 
House rules committee, and at this 
writing his amendments could be 
called up to the House any time 
Democratic leaders said the word. 
But although it is neither affirmed 
nor denied by parties most inter- 
ested, there are indications that 
Representative Barden and other 
southern Democrats, who were so 
keen to put through these amend- 
ments at the last session, have either 
gotten cold feet or have grown to 
feel more kindly towards the wage 
and hour bureau. 

“IT want to give Colonel Fleming 
(new Wage-Hour chief) a fair op- 
portunity,” Representative Barden 
is reported to have said, “and I 
want my effort to be constructive 
instead of destructive. I don’t want 
to be a bull in a china shop, and I 
won’t be if there is fair play by 
everyone.” 

That is not the kind of talk the 
farm bloc was handing out at this 
time last year. Of course, it may 
well be that Colonel Fleming has 
been able to do a better reconcilia- 
tion job than his predecessor, Elmer 
Andrews. But it might also be that 
some of the solons are looking anx- 
iously at the calendar and don’t 
think it wise to go into such mat- 
ters so soon before a general election. 

Understand, the Barden amend- 
ments should not be counted out as a 
dead duck entirely, so early in the 
game. But it is interesting to note 
the seemingly unanimous agreement 
to “make haste slowly.” 

And it is also worth while to re- 
flect on what would happen to the 
telephone industry if it had not been 
able to get its partial release at the 
last session. 

On the other hand, considerable 
progress is being made on an allied 
line of investigation hostile to the 
administration’s labor program. The 
special committee investigating the 
NLRB under the chairmanship of 
Representative Smith (D., Va.) has 
been packing them in; and the evi- 
dence so far has certainly vindicated 
the purpose of the investigation. 


If there is much more of this, the 
NLRB seems certain to emerge 
pretty thoroughly discredited as 
an impartial administrative body. 
Again, actual amendatory legisla- 
tion may not be pushed through to 
enactment at this session of Con- 
gress for obvious political reasons, 
but the groundwork is being laid to 
do something pretty drastic about 
the NLRB under the first order of 
business in 1941. 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


TOO MUCH care cannot be 
used in selecting and training 
employes — the human ele- 
ment of our business. No. 394 


"Tite HUMAN element is one of 
the most important and influen- 
tial factors in our business. 
Looking at the matter from the tele- 
phone company’s standpoint, the two 
things which probably contribute 
most to the development of a fine 
human organization are selection 
and training of employes. 

In the early days of the telephone 
business, little thought was given to 
the selection of employes. Some 
training was given but it was not of 
a systematic nature. Selecting peo- 
ple is very much like selecting a piece 
of furniture for your home. After 
you have acquired it, you usually 
continue to live with it. Careful as 
you may be in your selection, you oc- 
casionally find you have erred. This 
is unfortunate both for the company 
and the employe. 


If the employe is permitted to re- 
main in the organization, some day 
he or she will reach the limit of his 
or her capability and then someone 
will have that most disagreeable of 
tasks, placing a younger but better 
qualified person in the higher posi- 
tion. This is usually a bitter disap- 
pointment to the person who is held 
back because of inability to develop 
to the extent of assuming the respon- 
sibilities of a higher position, leaving 
him or her in an unhappy, abused, 
and dissatisfied frame of mind. 

In selecting employes it is im- 
portant to look toward the future, 
seeking those qualifications which 
are necessary to develop the employe 
for greater responsibility. The hu- 
man characteristics most likely to 
qualify employes for success in the 
telephone field are: Initiative, abil- 
ity, willingness and a desire to co- 
operate. 

Initiative enables a person to pro- 
ceed without direction, to think out 
ways of action and accomplishment, 
to proceed promptly without fear or 
hesitation. It is that trait of char- 
acter which enables one to accept re- 
sponsibility and to proceed to fulfill 
the duties of a position with the full 
knowledge that the responsibility for 


the action taken rests upon the in- 
dividual’s shoulders. 

Ability will likely be based on edu- 
cation and its application by the in- 
dividual to his personality and 
talents, as well as on his environment 
and the height of his ideals and char- 
acter. 

Willingness and the desire to co- 
operate are of paramount impor- 
tance! Without cooperation no in- 
dividual, organization, or company 
can succeed. Teamwork in handling 
telephone calls must be developed to 
a high degree. Lack of development 
will result in inferior telephone serv- 
ice. Hand-in-hand with cooperation 
and teamwork are tolerance, sympa- 
thetic understanding, the ability to 
get along with people—to live and let 
live. 

Petty jealousy existing in an or- 
ganization takes all the joy out of 
labor and every effort should be made 
to eradicate it where it exists. 


Just as the mechanism of the 
switchboard and all the equipment 
involved in manufacturing telephone 
service must be kept in good working 
condition, free from friction which 
will result in noise and service in- 
terruptions, so also must the human 
element operate without friction if 
we are to render a telephone service 
which is pleasing and satisfactory to 
our customers. 


Questions from Illinois Operators 


1. When a call is placed collect from 
a station where the night rate is 
in effect and the day rate is in ef- 
fect at the called place, would the 
day rate or night rate apply on 
the call? 

What do you do when a sub- 
scriber refuses a DA report? 


to 


3. How long should an operater wait 
for a report on the called number 
before signaling the distant op- 
erator? 

4. Ona collect station-to-station call, 
the station rate being 15 cents, 
does it take the special rate of 25 
cents for three minutes or five 
minutes ? 


or 


If there is no report charge on a 
call within the first hour, can 
there be a report charge at any 
other attempt? 

The answers to these questions are 
given on page 30. 
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HAT THE telephone industry 
; exerts a powerful influence 
upon a young man’s choice of 
occupation, especially when con- 
tact is made during childhood days, 
is demonstrated by JOHN  H. 
SCHUMACHER, who is associated 
with his father, HILLAR M. SCHU- 
MACHER, president and general 
manager of the Hanson County 
Telephone Co., Alexandria, S. D. 


HILLAR M. SCHUMACHER is a 
native of the tall-corn state of 
Iowa. He was born in Dubuque, 
September 1, 1881, and moved to 
Alexandria, S. D., at an early age. 
After graduating from the Alexan- 
dria high school he worked for a 
short time in his father’s tailor 
shop. 

He was later employed by the 
power and light company where he 
progressed to the position of assist- 
ant superintendent. In April, 1920, 
he purchased a controlling interest 
in the Hanson County Telephone 
Co. of Alexandria. Since that time 
he has been with the Hanson 
County company. He was elected 
president of the company in 1933. 

At the time Mr. Schumacher took 
over the Hanson County company 
the exchange was magneto and 
practically the entire outside plant 
was in overhead cable. Shortly 
after taking charge he changed the 
plant to underground cable and in 
1928 the system was cutover to 
common-battery operation. 


In the 19 years that Mr. Schu- 
macher has operated the property 
its growth has been steady. Today 
the system serves 156 town sub- 
scribers, 25 rural stations and pro- 
vides switching service to 115 
stations. 

South Dakota telephone men are 
well acquainted with Mr. Schu- 
macher as he has been a director 
of the South Dakota Telephone As- 
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HILLAR M. SCHUMACHER, president and general manager of 
the Hanson County Telephone Co., Alexandria, S. D., finds his 
son, JOHN H., a great help as either lineman or bookkeeper. 


sociation since 1929 and was presi- 
dent of the organization in 1931 
and 1932. 

Mr. Schumacher is a member of 
the Masons. His family consists of 
two boys and three girls. 

JOHN H. SCHUMACHER was 
born in Alexandria, September 19, 
1915. He received his education in 
the Alexandria high school and at- 
tended the South Dakota State Col- 
lege for two years. 

John started learning the tele- 
phone business when he was “a lit- 
tle shaver” and he has been stead- 
ily employed by the Hanson County 
company for the past two years. He 
serves in the capacity of lineman 
and bookkeeper and is quite capable 
of balancing the books or stringing 
wire. 

Among his hobbies are baseball, 
basketball and amateur photogra- 
phy. This last hobby was recently 
used to make a film record of his 
honeymoon trip to Niagara Falls 
and the New York World’s Fair. 


‘Tx INTERESTING field of the 
communications industry has 
held the attention of WALTER 
HANISCH, manager, Roseville 
(Calif.) Telephone Co. since 1912. 
His son, WALTER DAVID, is pre- 
paring for telephone work by serv- 
ing as a lineman for his father’s 
company during summer vacations 
from college. 

WALTER HANISCH was born in 
the town of Roseville on November 
7, 1883. He was educated in the 
public schools of Roseville and in 
the Polytechnic College of En- 
gineering, Oakland, Calif. From 
1900 to 1910 he worked as a general 
mechanic, performing such work as 
well-boring, tank and _ windmill 
work, construction of dwellings 
and barns, and house-moving. 


In 1912 he was employed as a 
helper for the Roseville company 
and the following year became a 
lineman. In 1915 he was made 
manager of the company and prog- 
ress of the exchange has_ been 
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HERE IS THE TWENTY-THIRD article in a series introducing tomorrow's potential 


leaders to one another and to the field in general. Material for this feature will be welcome. 











in the Independent telephone 


marked by a growth from 26 sta- 
tions in 1910 to 1,300 in 1939. In 
1922 the system was changed from 
magneto to common battery opera- 
tion. 

Mr. Hanisch is a member of the 
Roseville Lodge No. 222 A.F. & A.M., 
Auburn Commandery No. 52 and is 
chief of the Roseville fire depart- 
ment. He has two hobbies—pho- 
tography and astronomy. Through 
his hobby of astronomy he has be- 
come familiar with many technical 
details of the science and he has 
made an 8'%-inch reflecting tele- 
scope which is of considerable as- 
sistance and pleasure to him. 

Besides his son, Walter, he has 
a daughter, and boy twins 16 years 
old. 

WALTER DAVID HANISCH was 
born in Roseville, November 8, 
1920. He attended the Roseville 
high school and is continuing his 
education at the Sacramento Junior 
College. Walter’s contacts with 
telephone work have been made 


during summer vacations, but at 
the age of 19 he is already familiar 
with many outside plant routines. 

He is a member of the DeMolays, 
and enjoys the sport of skiing above 


all others. 
Ww 


YX VITH SIXTY years of tele- 
phone service the father- 
and-son combination of 
W. C. HARRIS, secretary-manager 
of the Citizens Co-Operative Tele- 
phone Co., Plankinton, S. D., and 
JOHN W., lineman for the Citizens 
company, are rightfully proud of 
their joint service records and their 
years of association together in the 
business. 


W. C. HARRIS has 32 years cred- 
ited to his telephone service record. 
He was born in Mineral Point, 
Wis., March 27, 1862, and started 
work with the Citizens Co-Opera- 
tive Telephone Co., Plankinton, 
S. D., in August, 1907. 


In 1907 the exchange in Plank- 





Joining the great number of men who have worked up from the 
‘ranks is WALTER HANISCH, manager of the Roseville (Calif.) 
Telephone Co., with which company he became associated as a 


helper in 1912. 


His son, WALTER DAVID, works as a lineman 


during summer vacations from college. 
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industry 


This father and his son operate together the 
Citizens 
Plankinton, S. D., W. C. HARRIS serving as 
secretary and manager and his son, JOHN 


Co-Operative Telephone Co. at 


W., as lineman. Both enjoy attending their 


state conventions. 


inton had 80 subscribers. This 
number was built up to a peak of 
260 which the depression reduced 
to 140 local subscribers. In 1917 
the plant was changed from aerial 
construction to underground cable. 
At present Mr. Harris is secretary- 
manager of the Citizens company. 
In his 32 years with the Plankin- 
ton exchange he has witnessed many 


changes and improvements in the 
telephone business. 
He enjoys attending all tele- 


phone conventions, is a member of 
the Masonic order and follows base- 
ball as a hobby. 

JOHN W. HARRIS has almost as 
many years of service in telephone 
work as his father, for he entered 
the industry in 1911, only four 


years after his father became inter- 
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ested in the communications field. 
John was born in Plankinton, July 


23, 1893. He attended the Plank- 
inton high school and started work 
for the Citizens telephone company 
December 11, 1911. 

In his work he performs the 
duties of lineman and switchboard- 
man. In addition to handling all 
of his company’s cable troubles he 


also does cable work for other ex- 
changes. 

He is a member of the Masons 
and of the American Legion. Like 
his father he is interested in out- 
door sports, especially baseball, 
football, fishing and hunting. He 
is a member of the state associa- 
tion and has been attending the 
conventions for a number of years. 


Personal Items 





About Telephone Men 


OSCAR BURTON, Tyler, Texas, 
vice-president and general manager of 
the Gulf States Telephone Co. and 
president of the Texas Telephone As- 
sociation, was the “Tylerite of the 
Week” in a Sunday edition during De- 
cember of the Courier-Times-Telegraph, 
Tyler. A glimpse into the personal life 
of Mr. Burton and his business success 
may be gathered from the following 
quotation from the newspaper: 

“Few business men have a_ public 
service record like that of Oscar Bur- 
ton, veteran telephone company execu- 
tive of Tyler. The years have been 
busy ones with him for besides the 
many demands exacted of him by a 
fast-expanding telephone system, he 
has devoted much of his time and ef- 
forts to community and state better- 
ment enterprises.” 


ad 


M. J. STOOKER, general manager 
of Southwestern Bell Telephone Co. in 
Oklahoma until January 1, shared 
honors with Samuel W. Hayes, Okla- 
homa City attorney, as the most useful 
citizen of Oklahoma City for the year 
1939. Mr. Stooker was president, and 
Mr. Hayes chairman, of the 1939 com- 
munity fund drive which attained its 
goal for the first time in years. 

Both men were awarded com- 
memorative plaques at the annual ban- 
quet of the Oklahoma City chamber 
of commerce, January 22. The “Most 
Useful Citizen” contest is sponsored 
annually by the Daily Oklahoman and 
Times, published in Oklahoma City. 

Mr. Stooker is now general manager 
of the Southwestern Bell Telephone 
Co., western Missouri and Kansas area, 
with headquarters in Kansas City. 

v 


D. E. McGREGOR, Gibbon, Neb., 
president of the Nebraska Central Tele- 
phone Co., was honored at a recent 
meeting of the Lion’s Club of his home 
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town as “central Nebraska’s leading 
citizen for 1939.’ More than one 
hundred men were present from vari- 
ous towns in the territory served by 
his company. 

Efforts made by Mr. McGregor to 
induce farmers to plant sorghum in 
areas where drouth and grasshoppers 
had consumed most of the farm crops 
were responsible for the honor. Thou- 
sands of acres of sorghum have been 
planted, yielding enough feed to carry 
farm livestock through the winters to 
the farmers’ financial advantage. 

Mr. McGregor said that townspeople 
should take more interest in helping 
farmers solve the new problems that 
changed conditions have forced upon 
them by cooperating in every possible 
way. He urged a series of meetings 
in central Nebraska to discuss live- 
stock, forage and pastures. He also 
endorsed a proposed federal irrigation 
project to bring water to lands of in- 
sufficient rainfall for the last six years. 

When president of the Nebraska 
Telephone Association Mr. McGregor 
urged similar activities by telephone 
companies. He said he had found that 
taking an interest in farm problems 
and aiding in the adoption of methods 
that produced income helped his busi- 
ness materially. Farmers need and 
want telephone service, and they will 
have it if their income will permit, he 
declared. 

v 


JAMES LESLIE CRUMP, former 
plant superintendent of the South- 
western Bell Telephone Co. for the 
state of Oklahoma, with headquarters 
in Oklahoma City, and now plant 
manager for the states of Missouri, 
Arkansas, Kansas, Oklahoma, Texas, 
and a part of Illinois, with headquar- 
ters in St. Louis, was the guest of 
honor at the 35th annual Kingdom of 
Callaway Supper in Fulton, Mo., on 
January 23. 


The selection of Mr. Crump for the 
honor was in keeping with a custom in 
vogue for a number of years in select- 
ing a person who is a native citizen of 
Callaway county and has made good 
“in a big way” since leaving his native 
heath. 

Mr. Crump started his telephone 
career in Kansas with a predecessor 
company of the Southwestern Bell as a 
groundman. He became successively 
a lineman, repairman, wire chief and 
division plant superintendent. At one 
time Mr. Crump was division plant 
superintendent of the southwestern 
division with headquarters at San An- 
tonio, Texas, and plant superintendent 
of the state of Texas. He was pro- 
moted to his present position in 1936. 


wW 


HERBERT F. McCULLA, general 
commercial superintendent of the Lin- 
coln (Neb.) Telegraph & Telephone 
Co., recently finished his one-year term 
as president of the Lincoln Chamber 
of Commerce. Lincoln newspapers 
credit President McCulla with not only 
keeping the chamber in the forefront 
of civic activities and protecting the 
city’s position as a commercial and 
educational center, but with ending the 
year with an improvement in the or- 
ganization’s finances. 

The actual income for the year ex- 
ceeded actual expenditures by more 
than $6,000, while expenses incurred 
were nearly $4,000 under the budget. 
Mortgage debt on the chamber’s head- 
quarters building was reduced $2,750, 
and with interest and taxes paid there 
was nearly a $1,500 balance in the re- 
serve funds. 

wv 


J. W. HANNON, of Indianapolis, 
Ind., general plant manager of the In- 
diana Bell Telephone Co., recently ob- 
served his 35th anniversary of service 
in the Bell System. When 15 years 
old he worked as a part-time collector 
for the old Missouri & Kansas Tele- 
phone Co. He spent eight years in 
Leavenworth (Kans.) office and in 
1913 was transferred to the Southwest- 
ern Bell Telephone Co. as district wire 
chief at Kansas City. 

Mr. Hannon’s next change took him 
to Chicago, Ill., in 1919 as equipment 
engineer for the Central Union Tele- 
phone Co. When the Indiana Bell 
company was organized the following 
year, he was assigned to its personnel 
as district wire chief at South Bend. 

In 1921 Mr. Hannon went to In- 
dianapolis as plant supervisor and later 
was promoted to plant superintendent 
of the Indianapolis division. Since 
1925 he has been general plant man- 
ager. 
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HORACE D. PILLSBURY, age 66, 
one of the pioneers in the development 
of the Pacific Coast telephone business, 
a director and former president and 
chairman of the board of the Pacific 
Telephone & Telegraph Co., died on 
January 18 in San Francisco, Calif., 
after a'brief illness. 

Mr. Pillsbury played a leading part 
in the telephone industry for more 
than 40 years, while actively associated 
with the Bell company in developing 
and maintaining telephone service to 
meet the needs of a rapidly-growing 
territory. He had a host of friends 
among the company’s patrons as well 
as in the telephone organization and 
throughout the entire Bell System. He 
had also been closely identified with 
the civic, legal and business life of the 
Pacific Coast for many years. 

3orn October 9, 1873, in Stockton, 
Calif., Mr. Pillsbury was graduated 
from Harvard University in 1895. He 
was admitted to the bar in 1898 after 
laying the foundation for his career by 
studying law books in his father’s of- 
fice in San Francisco. His father, E. S. 
Pillsbury, a famous pioneer and attor- 
ney, was one of the organizers of the 
old Pacific Bell Telephone Co. in 1880: 

Mr. Pillsbury became associated with 
the telephone industry in 1898 as at- 
torney for the Sunset Telephone & 
Telegraph Co., a predecessor of the 
Pacific Telephone & Telegraph Co. In 
1900 he became general attorney of 
the Pacific States Telephone & Tele- 
graph Co. and in 1907 he was ap- 
pointed general attorney for’ the 
newly-organized Pacific Telephone & 
Telegraph Co. 





Obituaries 


On January 1, 1913, Mr. Pillsbury 
was elected a director as well as vice- 
president of the company. On Janu- 
ary 1, 1925, he was elected its presi- 
dent. He served in that capacity until 
January, 1935, after which he was 
chairman of the board of directors 
until his retirement from active serv- 
ice on October 31, 1938. 
he retained his active interest in the 
company, in the capacity of a director, 
until his death which terminated a 
period of 27 years in that position. 


However, 


In addition to being a director of the 
Pacific Telephone & Telegraph Co., Mr. 
Pillsbury was also a director of Equi- 
table Life Assurance Society of the 
United States, Fireman’s Fund Indem- 
nity Company, Crown Willamette 
Paper Co., and the Bank of California. 

Surviving are Mr. Pillsbury’s widow, 
a daughter of the late Chas. H. Taylor, 
editor and owner of the Boston Globe, 
Boston, Mass.; two daughters and two 
sons. 

In a statement referring to the com- 
pany organization throughout the Pa- 
cific Coast pausing for one minute at 
4:30 p.m., January 19 to pay silent 
tribute to the memory of Mr. Pillsbury, 
N. R. Powley, president of the Pacific 
Telephone & Telegraph Co. said: 

“His death is a great sorrow to all 
of us. We have lost a staunch friend, 
a courageous leader, a real telephone 
pioneer, and a wise and helpful coun- 
selor. 


We shall always cherish the great 





Texas Telephone Association, 
Plaza Hotel, San Antonio, March 
19, 20 and 21. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, March 
27 and 28. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 3 
and 4. 

Nebraska Telephone Associa- 
tion, Hotel Fort Kearney, Kear- 
ney, April 9 and 10. 


Iowa Independent Telephone 
Association, Fort Des Moines 


Hotel, Des Moines, April 16, 17 
and 18. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 23 and 24. 

United States Independent Tele- 
phone Association, Spring Confer- 


ence, Stevens Hotel, Chicago, May 
1 and 2. 





COMING CONVENTIONS 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 


Pennsylvania Independent Tele- 
phone Association, Yorktowne 


Hotel, York, May 16 and 17. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 22 and 23. 


The Illinois Telephone Asso- 
ciation, Hotel Pere Marquette, 
Peoria, May 28 and 29. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, June 5 and 6. 


Oregon Independent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Gorge Hotel, Hood River, Ore., 
Joint Meeting, June 28 and 29. 
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HORACE D. PILLSBURY, of San Fran- 
Calif., 


former chairman of the board of the 


cisco, former president and 
Pacific Telephone & Telegraph Co. and 
a director of the company for 27 years, 
passed away January 18. For more 
than 40 years he was closely identified 
with the civic, legal and business life 


of the Pacific Coast. 


heritage he gave us. His leadership 
and friendship were an inspiration to 
all of us. We shall endeavor so to 
conduct our affairs that the business 
to which he gave his life’s work will 
continue to be a real credit to his 
memory. 

He commanded the highest respect 
and affection of all of our telephone 
people who had the great privilege and 
pleasure of knowing him. Personally, 
he was like a father and brother to me, 
and my approximate 29 years’ associa- 
tion with him has been one of the 
rarest privileges of my life. I loved 
and deeply admired him.” 

v 

OLIVER MYERS, wire chief and as- 
sistant manager of The Suburban Tele- 
phone Co., Tonganoxie, Kans., and an 
employe of that company for 30 years, 
died January 4 of tularemia. He was 
50 years old and had been ill since 
November 21. 

Mr. Myers was born October 26, 
1889. He served in the world war and 
at its close returned to his job with the 
telephone company at Tonganoxie. He 
enjoyed his work and took much pride 
in keeping the plant in first-class condi- 
tion. He was a member of the Masons. 

He is survived by his widow and two 
daughters, Marjory, 16, and Jo Ann, 

11. Funeral services were held Jan- 
uary 7, and his many friends and ac- 
quaintances overflowed the church. 
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Thee sd INSULATORS ' POLE LINE HARDWARE 
Whitall Tatum" and ‘Heming- We carry only the best makes 


i ray’ — recognized quality prod- 
es ucts in every style and size the well-known “Hubbard” and 


2 ‘ Pr al "Line 4 terial" brands 


of pole line hardware, including 
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oi CROSS ARMS 


We carry all types and sizes of 
Douglas fir and yellow pine cross 
arms, locust pins, oak brackets, etc. 


LINEMAN'S BUCKET 
This canvas lineman's bucket will 
hold porcelain knobs and other 
articles within convenient reach 


CLIMBERS 
"Klein" climbers are individually 1 
tested and tempered, and set at —— 
correct angle for greatest safety | \ 2 | ~— 


ine 


_— 


\ alae . POLE STEPS 
y is! } Hot galvanized pole st 

a standard or long hoot 

POLES —\ to button head, as rew 


Pine and cedar poles of uniform _ 
high quality. Processed with the 
latest approved types of treatment 





INSIST UPON AUTOMATIC 
ELECTRIC HIGH QUALITY 
SUPPLIES FOR TROUBLE- 
FREE, DEPENDABLE SERVICE! 


LINE WIRE When your linemen go out to put up a new pole 
Copperweld line wire, the high 
conductivity wire with great ; . : 

tensile strength maintenance and check-up work—what kind of 


line—to repair storm damage—or to do necessary 


tools and materials do you give them? 


Have you taken a chance with their safety by pro- 
LEATHER GLOVES viding them with an inferior type of safety belt? 


Gloves of genuine horsehide 


leather will protect fingers and Are you risking the failure of important, heavy- 
<8 4 P ' y a P y 
thumbs and insure greater satety traffic lines because the line wire used is of doubt- 


ful quality? Will you wake up a few months from 


now to find that those insulators which seemed 

“NICOPRESS" TOOLS 
These well-known tools and . ‘ : 
sleeves insure line joints of maxi- were in price, and will have to be replaced? 
mum strength and _ tightness 


such a "good buy" were as low in quality as they 


Automatic Electric believes that even for the 
small2st company, good quality supplies and con- 
struction materials are the cheapest in the long 


SAFETY BELTS run. That's why all of the supplies we handle are 

“ig “Klein” safety belts enable your ri 
linemen to do better work with 
greater speed and safety facturers—products that we can pass on to you 


fine quality products of nationally known manu- 


with the assurance that they will give a full measure 
of long life and trouble-free, dependable service. 


| DROP WIRE 
“Monotype” drop wire with the 


_ COPPERWELD conductor com- may be, we should appreciate the privilege of quot- 
bines great strength with high P + MY h f me 
conductivity Ing on It. ay we hear trom you! 


AUTOMATIC <, ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COM. 
MUNICATION APPARATUS—ELECTRICAL ENGINEERS, 
DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


American Automatic Electric Sales Company 
1033 West Van Buren Street, Chicago, U. S. A. 


No matter how small your next order for supplies 


Export Distributors: 
Automatic Electric Sales Company, Limited 




















Here and There in the Field 





New U. S. Attorney General 
a Telephone Man 


The new Attorney General of the 
United States, Robert H. Jackson, who 
took the oath of office on January 18, 


has an intimate knowledge of the tele- 





ROBERT H. JACKSON, new Attorney 
General of the United States, was con- 
nected with the Independent telephone 
industry for many years as general 
counsel and a director of the James- 
town (N. Y.) Telephone Corp. 


phone business. For many years he 
was associated with the Jamestown 
(N. Y.) Telephone Corp. as general 
counsel as well as a director. Follow- 
ing his nomination for the Attorney- 
Generalship of the United States by 
President Roosevelt, Mr. Jackson ter- 
minated his connection with the James- 
town Telephone Corp. 


Mr. Jackson was sworn as Attorney 
General at the White House in the 
presence of President Roosevelt and 
other prominent officials as well as a 
number of friends which included John 
H. Wright, president of the James- 
town Telephone Corp. and vice-presi- 
dent of the United States Independent 
Telephone Association, who has been 
associated with the new head of the 
Department of Justice for many years. 


Born on a Pennsylvania farm near 
Spring Creek, February 13, 1892, Mr. 
Jackson obtained his legal education 
at the Albany (N. Y.) Law School, 
now Union College. He has been en- 
gaged in practice as a lawyer in James- 
town, N. Y., for the past 25 years. It 
has been said by attorneys that Mr. 
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Jackson is one of the ten best trial 
lawyers in the United States. His 
alert, probing mind is able to find the 
best arguments quickly and present 
them strikingly. 

Since 1934 Mr. Jackson has occu- 
pied various legal positions with the 
government in Washington, D. C., com- 
mencing as attorney in the legal divi- 
sion of the Securities and Exchange 
Commission in 1934. Next he was 
made general counsel for the Bureau 
of Internal Revenue, and later became 
special assistant to the attorney gen- 
eral in charge of income tax investi- 
gation. Prior to his recent appoint- 
ment as Attorney General, Mr. Jackson 
was Solicitor General. 

During the period that Mr. Jackson 
served as general counsel for the 
Jamestown Telephone Corp., he suc- 
cessfully handled 


late division of the state supreme court 
January 5, 1939, and the appeal to the 
highest state court followed. 
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Telephone's Value Promoted 
by "Telequiz'' Ads 
Remember when the crowds went to 
the theater to see “‘The Master Mind 
Who Answers All Questions?” Then 
a more modern version of that came 
along where the situations are re- 
versed: the man on the stage asks the 
audience the questions — “audience 
participation” games they are called, 
These quickly gained popularity on the 
stage and radio, and developed a fol- 
lowing of millions. 
Reasoning that anything with as vast 
an appeal as these ‘“questions-and- 
answers” games could profitably be 

















the latter’s defense 1 — 
in the suit brought 
by the New York 
Telephone Co. in 
September, 1935, 
for the payment of 
$189,026 plus more 
than $17,000 inter- 
est in toll settle- | 
ments claimed to be | 
due for the period | 
March 1, 1932, to 

August 31, 1935. || 
He won the case in }| 
the trial court and_ || 
the appeal to the ap- | 
pellate court was 
decided against the 
Bell company. He 


assisted in the prep- U. S. many persons are the same age terials. Mark the two not used in the | 
ati f ° as the telephone. They were born in manufacture of your telephone | 
aration of the brief (» 186) () 1882 () gold () mahogany (| ) leather 


and arguments in i) 1876 
the New York com- 


pany’s appeal to the ern oe 





1. Quiet in the classroom. in the 


* 
2. The Bell System gets its name 


Today’s 
Telequiz 


A few questions about 

that familiar friend in 

home and office—the 
telephone 


3. Here is a list of some raw ma- 


() 1886 () horsehair () platinum 
() silver () flax () asphalt 


| 
| 
| 
| 
4. What is your guess on the cost | 





‘ a (a) A man named Bell invented of a night or Sunday station-to-station 
state’s highest court. the telephone cali to Aunt Susie, 200 miles away? | 
The arguments were (b) The telephone signal is a tink () About $2.00 | 

ling bell () Probably 1.50 
scheduled to be held 
° e ne (c) The trade mark is a bell () Maybe 75 
this week in Albany. 
In the jury trial gif 3 c=2eeres 
of the case in Feb- se = € 8. Es 8 3e 
Q27 . exr2 »y “8s | bee 
ruary, 1937, Justice $2 -. & £2 + ee 2h 
° ° L a ~~ > - 
Parton Swift di- = 5 £832 ° 23% 
. a 235 + $3"°"-25*,4 
rected a verdict of “ext se. 6 £ OMe ss 353 
Pe 5S © £ S 22£6 = 
no cause for action BP FReE Tere rsses > 
on the premise that B= Nisam eeuga esse 
dar -nereg orm = ESS 2 GFSaeR3% 
the New York Tele- 











phone Co. was rele- 
gated to its action The Mountain 
upon a “quantum 





States Telephone & Telegraph Company 
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meruit” for services. 
The verdict of no 


Sample of ''Telequiz’’ ads utilized by Mountain States Telephone 


cause for action was & Telegraph Co. in newspapers and periodicals throughout the 


upheld by the appel- 


states in which it operates. 
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On April 1, 1895, the first telephone toll 
switchboard, designed for and equipped with 
Calculagraphs, was installed by the A. T. & T. 
Co. at New York. 


Twenty Calculagraphs were used in this 
first telephone installation. Since then 
thousands of Calculagraphs have been 
put in use. Today Calculagraphs are an 
integral part of the modern switchboard. 
They are timing toll messages accurately 
and quickly from Alaska to Cape Horn, 
from Cairo to Cape Town, from Iceland 
to Australia. 


Thus in 45 years, Calculagraphs have 
become the world’s standard for timing 
toll telephone messages. 


Paced to the progress of the tele- 
phone industry, Calculagraph has 
kept abreast. Today’s Calculagraph, 
Model 33, has new operating advan- 
tages which will interest you. Send 
for complete information. 


CALCULAGRAPH COMPANY 


308 SUSSEX ST. HARRISON, N. J. 





















Right or Wrong? 
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The lazgest telephone cable used by 
the Bell System contains 2424 wires. telephone directory published im the 


This is part of » page taken from = 


RIGHT Q WRONG OD 


The answers are shown below and here is 
the answer to another question. When you 
want to reach the folks hack home or some 
one in another town, the quick, direct way 
is to telephone. You get the answer now. 
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Inverted answers in this "Telequiz'’ ad of the 

Mountain States company create interest by 

prompting the reader to peruse questions be- 
fore looking at answers. 


used in putting across facts that are 
otherwise very difficult to publicize, 
the Mountain States Telephone & 


Telegraph Co. originated a series of 


“Telequiz” advertisements to run in 
newspapers and periodicals of the 
seven states wherein it operates. 

That these ads have reader appeal is 
disclosed by various branch managers 
who have followed the insertions with 
questions to subscribers regarding 
them. The answers given by sub- 
scribers proved interesting and reveal- 
ing, and strong enough to warrant the 
continued use of the series for a 
longer period. 

Of necessity not all of the ads are 
alike, due to different space require- 
ments and format of the papers. In 
some the box containing the answers is 
located on a separate page, in others 
the box is a part of the ad itself but 
inverted or turned sideways so that the 
reader cannot see the answers before 
he reads the questions. Some have two 
questions, some three, and all have a 
paragraph or two telling pertinent 
facts about long distance and the tele- 
phone industry. The titles of the ads 
vary also, “Telequiz,” “Right or 
Wrong?” and “‘Today’s Telequiz.” 
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Strike of Mexico Company 
Employes Declared Illegal 
A two-day strike of employes of the 
Ericsson Telephone Co., Mexico City, 


to — 
a TONG LIFE do oe'* 


we TAD 


FULL LL LENGTH 


Send for this valuable Handbook. It contains 
a wealth of data on poles. 


Free to executives and engineers. 





AMERICAN CREOSOTING COMPANY_ 
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COMPANY 


INCORPORATED 
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GEORGIA 
CREOSOTING 
COMPANY 


iCORPORATEO 





ADDRESS INQUIRIES TO CHICAGO. ILL., OR LOUISVILLE. Ky. 






Mexico, one of the two major com- 
panies serving Mexican cities, ended 
January 13 when the Federal- Labor 
Board of Mexico declared the walkout 
illegal. The board allowed the strik- 
ing employes 24 hours in which to re- 
turn to work but they returned almost 
immediately and the company resumed 
service. 

The board declared that in the strik- 
ers’ demands “there was not found any 
motive for a strike.’”’ The workers had 
asked for higher pay and the dismissal] 
of six high company executives whom 
they accused of interfering with union 
affairs. 

The Ericsson company serves the 
state of Sonora, Mexico, adjacent to 
the Arizona-Mexico boundary, as well 
as Mexico City and other points on the 
West Coast of Mexico. 
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"Who's Who in Transpor- 
tation and Communication" 
“Who’s Who in Transportation and 

Communication,” the first complete 

and authentic reference work covering 

all branches of endeavor in these two 
closely-related fields, is now in prep- 
aration for issuance about the middle 
of this year. It will contain sketches 
of approximately 15,000 leading fig- 
ures, it was announced recently by 

John Simons, president of Transporta- 

tion Press, Inc., Publishers, 100 Fifth 

Avenue, New York, and Charles Henry 

Davis, C.E., D. Eng., editor of the 

work. 

Mr. Davis reported that 80,000 ques- 
tionnaires have been sent throughout 
the country to key men and women 
carefully selected from many scores of 
thousands holding important positions 
in allied transportation and communi- 
cation industries. 

Each sketch will give the facts of 
the subject’s career, training and 
background. Also included will be 
marriage data, social activities and 
public honors, together with home and 
office addresses. 

Covered in “Who’s Who in Trans- 
portation and Communication” are all 
phases of transportation: railways, 
waterways, airways, motor vehicles, 
urban and interurban lines, travel 
bureaus, highways, aqueducts, bridges, 
etc. Similarly, communication is rep- 
resented in all possible phases: electric 
light and power; telegraph, telephone 
and cable; wireless, radio and _ tele- 
vision; the press and advertising; mo- 
tion pictures. Also represented are 
fuel, pipe lines and pneumatic tubes, 
cartography and _ geodetic survey, 


supervisory government agencies, postal 


service, U. S. Army, Navy and Coast 
Guards. 
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Upholding a telephone tradition J 4 
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. y are a reliable reservoir of power for emergencies 
Dependability comes first . esa ge ig em 
ni- e and at all times help to maintain the highest 
P KR 
* e Pa o . c 
standards of clear, quick service. 
of in telephone service... q 
and No matter what the service—common battery, 
b d = s s@ ~ y 
and Exide Batteries alike emergency reserve, signal, P.BX., in small or 
an : . ; , 
ind large exchanges—you will find Exides always 
EAVY with ice and whipped by wind, the able to deliver true telephone dependability with 
pe telephone wires held fast while the high- genuine economy. 
a 
: ways grew too treacherous for travel. But when i 
YS, : finall Bin whal iow tad tnnill THE ELECTRIC STORAGE BATTERY CO., Philadelphia 
les, Wee aay Perse 28 6 ais gan, ney ae . wane J The World's Largest Manufacturers of 
vel reached ground before a repair crew was On its way. Storage Batteries for Every Purpose 
eS, Exide Batteries of Canada, Limited, Toronto 
ep- Dependability is a telephone tradition . . . earned 
me and maintained in the face of every kind of difficulty 
0 € . . . 
ra and disaster. It is a sure result of the high standards 
m0- of personnel and equipment for which the nation’s 
an telephone companies are known. H ? 
eS, | 
~ In normal routine and in emergencies alike, no Fi x if “4 
sta . P ; 
a articles of telephone equipment have a prouder TELEPHONE BATTERIES 





record of dependability than Exide Batteries. They 
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Investigate the New 
GRAY 


PAY STATIONS 





23-J Compact Handset Type 


This is one of the several new, 
improved Pay Stations that 
Gray is offering the telephone 
industry. Now is the time to 
investigate the revenue pro- 
ducing possibilities that they 
have for you. 


The Station illustrated is sim- 
ilar to the 23-D, but it is ar- 
ranged for a handset. It 
includes the switchhook and 
hook switch springs and re- 
quires only the usual bell box 
and handset with associated 
cords. The universal mounting 
plate on this station allows for 
either shelf or wall mounting. 
The LD-72 signal transmitter is 
included as part of the stand- 
ard equipment. The dimen- 
sions are—I0!/" high, 6" 
wide, 4'/," deep; and approx- 
imate shipping weight is 20 
Ibs. In ordering state the type 
and make of handset and 
ringer box to be used. 


THE GRAY 
MANUFACTURING CO. 
HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES 


CO., Chicago, Ill. 

GRAYBAR ELECTRIC CO., INC., New 
York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago, Ill. 


LEICH SALES +. 7} 427 W. 
Randolph Street, Chicago, 

STROMBERG-CARLSON TELEPHONE MFG. 
CO., Rochester, New York 
STROMBERG-CARLSON TELEPHONE MFG. 
} ll. OF CANADA, LIMITED, Toronto, 


CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver 
Or any other telephone supply house 











24 


With the Manufacturers 





Coffing Hoist Company 
Issues New Catalog 

Catalog No. G-1 issued by the Cof- 
fing Hoist Co., Danville, Ill., completely 
describes the line of hoists and utility 
maintenance tools manufactured and 
distributed by the company. 

Of interest to telephone companies 
are the descriptions of the “‘Lite-Line” 
puller for pulling telephone wires, the 
safety-pull hoist for tightening guy 
wires, the power pike pole for straight- 
ening leaning poles, the safety-pull 
hoists for laying underground conduit 
and the safety load binder for use in 
transporting heavy loads of poles or 
iron pipe. 
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C. S. Powell Appointed Gray- 
bar Boston District Manager 
Charles S. Powell has been placed 

in charge of the Boston district of the 

Graybar Electric Co. This district in- 

cludes the branch houses of Providence, 

R. I., Worcester and Springfield, Mass. 

He will make his headquarters in 

Boston. 

Mr. Powell commenced his electrical 
career in 1914 with the Western Elec- 
tric Co. as a student. With the ex- 
ception of two years’ service in the 
U. S. Army Air Corps, from 1917 to 
1919, he was engaged continuously up 
to 1923 as specialist on several lines 
closely connected with the telephone 
industry. In that year he was made 
sales manager at Nashville, Tenn., and 
later manager. 

In 1929 he was made manager of 
the then newly-opened Louisville house, 
and remained in that position until 
February, 1939, when he was assigned 
to the post of assistant telephone sales 
manager at New York headquarters. 
In July of last year Mr. Powell was 
made telephone sales manager of Gray- 
bar, in which position he has served 
up to his present appointment as dis- 
trict manager of Boston. 
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R. C. Norberg, President, 
Electric Storage Battery Co. 
At a recent meeting of the board of 

directors of The Electric Storage Bat- 

tery Co., manufacturer of Exide bat- 
teries, John R. Williams, associated 
with the company for the past 45 years, 
announced his retirement as president, 

R. C. Norberg, vice-president and gen- 

eral manager, was elected president 

and general manager. 


Mr. Norberg was born in Sweden 
and received his technical education at 
the Royal Technical Institute in Stock- 
holm, graduating in 1902 as an elee- 
trical engineer. The following year 
he came to America. 

In his search for a job, he happened 
to call at the plant of the Willard Stor- 
age Battery Co., where he finally ob- 
tained employment as an engineer. In 





R. C. NORBERG has been elected 

president and general manager of The 

Electric Storage Battery Co., Philadel- 
phia, Pa. 


the years following, he moved steadily 
upward in the organization until he 
reached the presidency. 

In January, 1932, he was called to 
Philadelphia to become vice-president 
and general manager of The Electric 
Storage Battery Co. In addition to 
serving as president of the company, 
Mr. Norberg will continue as general 
manager. 
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Stromberg-Carlson Introduces 
Chime Bell Box 


Stromberg - Carlson has just intro- 
duced a bell box employing rich chimes 
instead of the standard gong—an extra 
refinement for homes, clubs, apart- 
ments, and offices. It is designed for 
single-party straight-line ringing only 
on either 33 or 16-20 cycles. 

This new bell box has a black crackle 
finish with louvres at the upper left 
and lower right corners to permit free 
circulation of the chimes sound. Be- 
hind these louvres are countersunk, 
dull silver-colored metal guards which 
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The new Stromberg-Carlson chime desk set box presents an attractive appearance from the outside. On the right is shown the 


interior view. 


add greatly to the beauty of the unit.  side-tone induction coil is used. The and Maintenance of Telephone Appara- 
The chimes are located across the top new bell box may be used with any tus.” The booklet, written by Daniel 
and bottom of the box, with the arma- _anti-side-tone telephone. H. McNulty, well known manager and 
ture that controls the movement of — engineer of the Telephone Repair Co., 
the chime clapper in the center. . consists of 42 pages, 342 ins. by 6 ins. 

To insure good tonal quality, the Telephone Repair Co. Designed chiefly for the benefit of 
metal bars of the chimes, which are Publishes Instructive Booklet small exchanges and farm lines, and 
tuned apart, are supported by screws The Telephone Repair Co., 1760 for those who may be called upon to 
through felt washers. These are ad- Lunt Ave., Chicago, Ill., has published repair or replace some part of rural 
justable. A Stromberg-Carlson anti- an interesting booklet on the “Repair telephone sets, the booklet presents 





















































Sue-crcif DAVEY TREE TRIMMING SERVICE 
TO 
The MASTER Ringing Converter 
ly 
le 
A 
: WISE | 1846 1923 
ic SELECTION JOHN DAVEY 
0 FROM ANY Founder of Tree Surgery 
ys VIEWPOINT 
al ” 
. Stretching the Dollar 
NO MOVING PARTS 
NO VIBRATING bd Low Unit Costs 
. eV e Fine Workmanship 
< oo way NO ROUTINE 
a) ode - + 2 
: PRICE $45.00 MAINTENANCE Skillful Supervision 
4 Other Models 20 or 50 Watts Output NO RADIO . . 
d "ALSO PULSATORS INTERFERENCE ¢ Good Public Relations 
; Prices $55.00 to $113.50 a 
7 Always use dependable Davey Service 
e Producers of 
rt Lorain Tone Interrupters and Static Type Tone Generators DAVEY TREE EXPERT CO., Kent, Ohio 
. for Dial Type Offices 
. Write for Literature 
. LORAIN PRODUCTS CORPORATION, Lorain, Ohio DAVEY TREE SERVI CE 
h Sold by Leading Distributors 
Address Foreign SUB-CYCLE Inquiries to Automatic Electric Sales Co., Ltd., Chicago, 11. 
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*AY-O-VAC COMPAN' 
erly French Bafte 


D1SON, wisconsih 


NE EW BATTERY 


to meet today’s 
telephone demands 


Season after season, 
nonth after month, 
long atter the time 
you expect ordinary 
telephone batteri 


replacement, Ray-O 
te Rea AT 
Vacs carry on, tfull- 


powered and hearty. 
They cost no more--- 
how they cut 
down replacement 
cosis. 


RAY-0-VAC 
COMPANY 
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many easily-understood repair and 
maintenance suggestions. Those de- 
siring to obtain a working knowledge 
of magneto telephone sets will find 
much of value in it. 

Copies of this helpful booklet may 
be obtained from the Telephone Repair 
Co., 1760 Lunt Ave., Chicago, IIl., for 
25 cents each. 

vw 


Lift Truck Facilitates 
Handling of Cable Reels 


The Barrett-Cravens Co., 3255 W. 
30th St., Chicago, Ill., has developed a 
lift truck that is said to make it possi- 
ble for one man to handle cable reels, 
emptied or loaded, with speed and 
safety. 

Cable can readily be paid out while 
the reel is suspended on the trunnions 
of the new type lift truck. It is stated 
that handling of reels in warehouses, 
factories and on installation jobs is 
greatly facilitated through the use of 
this equipment. 

Construction of the lift truck is 
rugged and the design is such that 
reels of any diameter can be handled. 
Literature is available from the com- 
pany which completely describes the 
ift truck. 

vv 


Western Electric Changes 
in Publicity Department 
W A. Wolff, advertising manager 
since 1929 of Western Electric Co, and 
Electrical Research Products Incz., a 
sidiary, has been appointed info 


tion manager of both companies 





G. Maillard Kesslere 
W. A. WOLFF has been appointed 
information manager of the Western 
Electric Co. and the Electrical Research 


Products Inc., a subsidiary. 





This new lift truck makes it possible for one 
man to handle cable reels, emptied or loaded, 
with speed and safety. The construction and 
design of the lift truck enables it to move 


reels of any diameter. 


director of public relations. He is suc- 
ceeded by H. W. Forster, information 
manager for the past ten years. 

A graduate of Columbia University 
School of Engineering in 1905, Mr. 
Wolff took the Western Electric’s stu- 
dent training course. After early as- 
signments in the engineering, sales and 
manufacturing departments, he en- 
tered the advertising department as a 
publicity and copy writer in 1911. In 
1929 he became advertising manager. 

Mr. Forster upon his graduation 
from Columbia College in 1920 was a 
chemist for American Metal Co. in 
Mexico. Subsequently he was a news- 
paper reporter in New York and in 
1924 joined Western Electric. He 
later entered the public relations de- 
partment as editor of two of the com- 
pany’s employe papers, and as an as- 
sociate editor of the Western Electric 
News. Since 1930 he has been infor- 


mation manager. 





Blank & Stolle 
HERBERT W. FORSTER, information 
manager of the Western Electric Co. 
since 1930, has been named advertising 
manager of that company and of the 
Electrical Research Products Inc. 
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News Brevities 


Telephones 

Detroit, Mich.—The Michigan Bell 
Telephone Co. had 742,397 telephones 
in service January 1, 1940, a gain of 
61,604 for the year and 4,908 for De- 
cember. In Detroit and suburbs there 
were 389,918 telephones in service, an 
increase of 33,841 during 1939 and 
of 2,850 in December. 

Philadelphia, Pa.—The Bell Tele- 
phone Co. of Pennsylvania reports a 
gain of 59,042 stations during the year 
1939, more than double the increase of 
28,469 stations reported for 1938. As 
of December 30, the company had 
1,293,014 stations in service. The gain 
for the month of December was 7,140, 
compared with a gain of 5,076 in 
December, 1938. 


Financial 


Denver, Colo.—The Mountain States 
Telephone & Telegraph Co. reports for 
1939 a net income of $3,867,459, equal 
to $8.05 a share on 480,497 shares of 
capital stock, compared with net in- 
come of $3,265,061, or $6.79 a share 
in 1938. For the quarter ended De- 
cember 31, net income totaled $973,- 
879, or $2.02 a share, against $1,094,- 
138, or $2.28 a share in the December 
quarter of 1938. 





Elections 


Jerico, lowa.—During the annual 
meeting of the Jerico Telephone Co. 
on December 27, the following officers 
were elected: President, Iver Njus; 
vice-president, Oliver Lee; secretary, 
Glenn Arnold; treasurer, Orville 
Hereid. John Ellingson was elected 
director for a term of three years, to 
take the place of Alert Landswerk. 
The other directors are Herbert Gil- 
bert and John J. Attleson. 

Onslow, lowa.—At the annual meet- 
ing of the Onslow Mutual Telephone 
Co. held December 29 the following 
officers were elected: President, B. W. 
Streeper; vice-president, J. R. Ken- 
nedy and secretary and_ treasurer, 
Lewis Petersen. The directors are 
James Moran, J. C. Hanna, E. A. Hor- 
ton, C. M. Holst and Frank Byerly. 

Wyoming, lowa. — Stockholders of 
the Wyoming Mutual Telephone Co. 
have elected the following directors: 
Peter Eichhorn, Paul Levsen, Fred 
Storm, C. F. Saxon, C. A. Hansen, 
C. W. Mallicoat and E. F. Rohwedder. 
The board organized with Mr Eich- 
horn, president; Mr. Levsen, vice- 
president; C. J. Ingwersen, secretary; 
and Ralph Orth, treasurer. 

_ The four operators and M. E. Miller, 
lineman, were reappointed. Rates to 
telephone users were set at $1 a month 
with assessments and switchboard fees 
for stockholders $6 a year. 


Construction 


Downey, Calif.—More than $75,000 
will be spent by the Downey Home 
Telephone & Telegraph Co. in expan- 
sion work during 1940. Irving Ward- 
man, local manager, has announced 
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that underground conduit and cable 
extensions will cost approximately 
$26,000. 

Aledo, Ill.—The Western Illinois 
Telephone Co. here expects to have 
completed metallicizing its rural lines 
by early spring. Improvements cost- 
ing approximately $30,000 have been 
made or are underway. 

Rural subscribers are being re- 
grouped so that no rural line will have 
more than 10 subscribers. Improve- 
ments made during 1939 include the 
building of 120 miles of pole lines, new 
outside plant facilities, new drop wires 
to all rural telephones and new equip- 
ment in the local central office. 

Corning, lowa.—Improvements cost- 
ing approximately $5,000 have been 
made to the local outside plant facili- 
ties of the Western Light & Telephone 
Co. Two manholes have been ex- 
cavated, 30 terminals have been placed, 
50 new poles have been set, 200 feet 
of multiple conduit have been laid and 
a total of 4,700 feet of cable have been 
placed and cut into operation. 

De Witt, lowa. — Engineers of the 
Iowa State Telephone Co. are at work 
on the specifications for changing the 
type of service furnished from the 
local exchange. W. S. Myers, local 
manager, has announced that the 
project will start by mid-summer. 

Postville, lowa.—Seventy stockhold- 
ers of the Postville Farmers’ Telephone 
Co. on January 8 authorized the com- 
pany’s board of directors to change the 
local exchange from magneto to com- 
mon battery service. 

Installation of new central office 
equipment, which will include a new 
switchboard and cables, will be started 
this spring. It is expected that all 
necessary work and installations will 
be completed so the change can be 
made shortly after January 1, 1941. 
The stockholders authorized the board 
to spend $10,000 on the change and 
improvements. Farm telephones will 
continue on magneto service, it was 
decided. 

Harvey Miller was elected president 
to succeed Earl Miller and Frank Han- 
gartner was elected a director to suc- 
ceed Ott Oldag. Fred Heins was re- 
elected a_ director. Other officers 
re-elected were: Harry M. Turner, 
vice-president; Melinda Casten, treas- 
urer; and P. L. Perkins, secretary and 
manager. 

Whitehall, Mich. — The installation 
of an automatic dial system will be 
made here before the opening of the 
resort season. H. R. Christianson, gen- 
eral manager of the Michigan Asso- 
ciated Telephone Co., has announced 
that total cost of the proposed im- 
provement is estimated at $100,000. 

Woodland, Mich.—An all-relay auto- 
matic system has been installed in the 
local office of the Woodland Telephone 
Exchange, giving the 260 local sub- 
scribers complete automatic service. 

The Michigan Bell Telephone Co. 
also completed the installation of long 
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TYPE 35 
PROTECTED 
CABLE TERMINAL 


Name the features that telephone 
men want most in a protected terminal. 
You'll get them all in a Type 35— 
including the SANDS self grounding 
and automatic re-setting discharge 


block. 


This block (Sands Type 2105) is 
standard on all SANDS protective 
equipment. With it, protection lapses 
are banished, maintenance costs are 
cut. Write today for information. 


p——————— TYPE 35 SPECIFICATIONS ==" 
Available in capacities of Ii, 16, and 26 
pairs. Each pair has two 5 amp. Type I7 
wood fuses and two Sands Type 2105 dis- 
charge blocks. Supplied with or without 6 
foot 22 gauge cable stub. Galvanized iron 
hood, with zinc cap and rolled bottom edge. 











AXAUTOMATIT 


WELECTRIC 





TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 





Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 
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SHALLCROSS 
FAULT LOCATION CHART 


Simplifies Location of 
Grounds and Crosses 





This chart used in conjunction 
with the Shallcross No. 627 
Cablemen's Fault Location 
Bridge, enables any user to make 
rapid location of grounds and 
crosses in cable and open wire. 
Bridge measurements are trans- 
ferred to chart to obtain distance 
to the fault. No mathematical 
computations necessary. 


Send for Bulletin No. 627CH 


SHALLCROSS MFG. CO. 


COLLINGDALE, PENNA. 


3 PUSH PULL 
JACK 

















As a Slack Puller, for wires, guys and cable, 
the COPE Push Pull Jack has a leverage of 
30 to |, a safe load of 4,000 pounds and a 
weight of only 12 pounds. By reversing the 
Draw Bar, it is easily and quickly converted 
into a Pusher for pole stubbing, etc. Each 
Jack is equipped with drop forged Clevis and 
bronze Double Shackle Swivel. Every line- 
man should have one! 


PRICES ON REQUEST 


T. J. COPE, INC. 


6122 VINE STREET 
PHILADELPHIA, PA. 
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distance equipment and in the future 
Hastings will service all local toll calls. 

Minneapolis, Minn.—Three new cen- 
tral offices will be placed in operation 
here this year by the Northwestern 
Bell Telephone Co., as part of a 
$2,198,000 program of the company 
for local improvements and replace- 
ments. 

The expenditure is included in a 
$5,583,000 construction program to be 
carried on in Minnesota by the North- 
western Bell and the Tri-State Tele- 
phone & Telegraph Co. 

Reynoldsburg, Ohio.—The Ohio Bell 
Telephone Co. on January 2 purchased 
a lot to be used for the construction 
of a new exchange which will link this 
village with the Columbus dial system. 

Mt. Vernon, Texas.—The city coun- 
cil recently decided to accept the offer 
of the Southwestern States Telephone 
Co. to replace its magneto system with 
automatic dial equipment, after hearing 
a report by a committee which inter- 
viewed business men about the pro- 
posed change. Cost of the installation 
will be borne by the business telephone 
rates, which will be raised $1. ates 
for residence telephones will not be 
affected. 

Alexandria, Va.—lIn preparation for 
additional dial equipment to be placed 
in operation here about June 1, the 
board of directors of the Chesapeake 
& Potomac Telephone Co. of Virginia 
has authorized an additional expendi- 
ture of $160,000 to augment a pre- 
vious $1,000,000 allotment. 

The larger amount has been spent 
to construct a new local building and 
to install automatic dial equipment. 
The additional $160,000 expenditure 
was made necessary because of in- 
creased business, stated District Man- 
ager John S. Dunn. About 8,200 
telephones are served by the local 
exchanges. 


Miscellaneous 


New Hampton, lIowa.— The Iowa 
State Telephone Co. increased local 
rates on January 1. Party residential 
rates were increased 25 cents per 
month; private residential rates 50 
cents and business telephones 75 cents. 
Increases in payrolls and taxes during 
recent years were given by the com- 
pany as the reasons for raising rates. 

Greene, lowa.—Norman M. Shenk, 
Newton, general manager of the Iowa 
State Telephone Co., has announced 
the appointment of W. C. Fuerst as 
district manager with headquarters at 
Greene. Mr. Fuerst formerly was 
manager of the Platte Valley Tele- 
phone Co., Scottsbluff, Neb. 

Rose City, Mich.—Chas. H. Church, 
owner of the Ogemaw Telephone Co. 
for the past 18 years, has sold the local 
exchange to Burgess Potter, of Cole- 
man. 

Bellefontaine, Ohio. Stockholders 
of the United Telephone Co. on Jan- 
uary 1 approved the sale of a majority 
of the stock for $85 per share to 
George B. Quatman and a group of 
Lima capitalists. 

There are 10,000 shares, 70 per cent 
of which was involved in the action of 
the stockholders. The company has 
$400,000 in bonds outstanding and 
serves 8,100 subscribers. 

D. E. Strayer is president of the 
company. Frank M. Binkley, who has 
been general manager, will retire from 





that position and George B. Quatman 
will assume charge of the company’s 
operations. 

The new board of directors includes: 
Mr. Quatman, president and general 
manager; J. Ewing Smith, Dr. J. C, 
Longfellow and Morton Johnson of 
Bellefontaine, and W. E. Hamaker, 
Curtis M. Shetler and Phillips B. Shaw 
of Canton. 

Controlling interest of the stock is 
to be passed to the Lima Telephone & 
Telegraph Co., for which application is 
expected to be made shortly. 

Zanesville, Ohio.—Local employes of 
the Ohio Bell Telephone Co. have been 
awarded honors in the county safety 
contest. The company was one of 21 
organizations in Muskingum county 
awarded safety certificates for no lost- 
time accidents. 

Oklahoma City, Okla.—Recent per- 
sonnel changes in the local headquar- 
ter offices of the Southwestern Bell 
Telephone Co., include the transfer of 
Edward J. Flinn, office manager, to the 
legal department and the appointment 
of James C. Boren, former commercial 
methods supervisor, to the position of 
relief manager. 


Obituaries 


Rockford, Ill.—Robert H. Gibboney, 
age 86, who had been associated with 
telephone companies since he saw Alex- 
ander Graham Bell’s “‘new contraption” 
at the Philadelphia Centennial Exposi- 
tion in 1876, died January 19. 

He saw Professor Bell’s crude tele- 
phone while he was on his honeymoon. 
When he returned to Polo, IIl., he set 
up a telephone office in his drug store. 
Two years later he sold his drug store 
and became manager of the Dixon, IIl., 
exchange. 

Later he worked for the Bell System 
in Springfield and Rockford, Ill. He 
was president of the Rockford Home 
Telephone Co. in 1902, but returned 
to the Bell System in 1917. He re- 
tired in 1932. 

Kansas City, Kans.—James B. Clay- 
well, tax accountant for the Western 
Light & Telephone Co., died December 
18 at the age of 52. He leaves his 
widow, a daughter and two sons. 


St. Paul, Minn.—J. Bernard Hecht, 
age 66, retired telephone engineer, 
died December 17 after an illness of 
six months. 


A native of Milwaukee, Mr. Hecht 
lived there until 1905 when he came 
to St. Paul to work in the engineering 
department of the Tri-State Telephone 
& Telegraph Co. He was transferred 
to the Northwestern Bell Telephone 
Co. in Minneapolis in 1936 and retired 
July 1, 1938. 

Steele, Mo. S. Hamies Smith, 
founder of the telephone companies 
here and at Cooter, and sheriff of 
Pemiscot county for four years, died 
at his home here December 12. He 
was 58 years old. His widow and three 
children survive. 

Wellsburg, W. Va.—E. Reynolds 
Tarr, who installed the first telephone 
exchange in Crestline, Ohio, with the 
late Scott Johnson of Van Wert, Ohio, 
died here early in January. Mr. Tarr 
had resided in Wellsburg for a number 
of years. Before taking up his resi- 
dence in West Virginia Mr. Tarr was 
manager of the Crestline Telephone 
Co. for several years. 
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Court Activities 





FCC Hearings on 
Pacific Coast Toll Rates 

Hearings on complaint of the Wash- 
ington Department of Public Service 
against interstate rates of the Pacific 
Telephone & Telegraph Co. have been 
scheduled by the Federal Communica- 
tions Commission for February 26 in 
Seattle, Wash., and February 29 in San 
Francisco, Calif. Commissioner Paul 
A. Walker will preside at the hearings. 

In a formal complaint filed with the 
FCC on June 28, 1939, the Washing- 
ton department alleged that rates, 
charges and practices of the Pacific 
Telephone & Telegraph Co. in inter- 
state service between points within the 
state of Washington and points in 
other states it serves “are unjust, un- 
reasonable, excessive and unreasonably 
discriminating’ to subscribers in the 
state of Washington. 

On August 8 the commission, having 
also under consideration the interstate 
rates of the Pacific Telephone & Tele- 
graph Co. and its wholly-owned subsid- 
iaries, the Bell Telephone Co. of 
Nevada and the Southern California 
Telephone Co., ordered an investiga- 
tion into the “rates, charges, classifica- 
tions, services and practices applicable 
to the interstate communication service 
within the territory served by these 
companies.” 

On November 15 the commission as- 
signed Commissioner Walker to the 
case. The scheduled hearings are set 
on the basis of evidence presented and 
in cooperation with the regulatory 
authorities of the states concerned. 
Each state regulatory body has been 
invited to designate a representative to 
sit with the presiding commissioner at 
the hearings. 


illinois Commercial Obtains 
Increases in 12 Exchanges 


The Illinois Commerce Commission 
on January 10 authorized the Illinois 
Commercial Telephone Co., Springfield, 
to make rate adjustments in 12 of its 
exchanges. The towns affected are: 
Bethany, Bradford, Cabery, Campus, 
Chatsworth, Coulterville, Emington, 
Evansville, Fairbury, Low Point, Red- 
dick and Washburn. 


The commission made no finding of 
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value for any of the exchanges and 
did not prescribe depreciation rates. 
Protests to the proposed rate adjust- 
ments were filed by the village of 
Chatsworth and Mayor George Thomas 
of Coulterville. The Illinois Commer- 
cial company presented evidence which 
showed that in Chatsworth the present 
income available for depreciation and 
return was only $337, while at Coul- 
terville the deficit before depreciation 
was $535. 

The largest increases granted by the 
commission were for Low Point. In- 
creases approved for this exchange 
are: Business one-party, 75 cents to 
$2.35; two-party, $2.00 (new); four- 
party, 75 cents to $1.65; rural, $1.00 
to $2.00; extension, 25 cents to 75 
cents; residence one-party, 75 cents to 
$1.80; two-party, $1.60 (new); four- 
party, 75 cents to $1.40; rural, $1.00 
to $1.65; extension, 25 cents to 50 
cents; service stations, 41.67 cents to 
50 cents; free service discontinued to 
Benson, and standard toll rates sub- 
stituted for special toll rates. 

Although the rate changes and in- 
creases at the other exchanges were 
not as large as those approved for Low 
Point, they will insure better returns 
on the company’s investments. Other 
increases ranged from $1.00 for rural 
business service to small increases af- 
fecting service stations and business 
and residence extensions. 

The Illinois Commercial company 
submitted the following information 
with its applications: 

Bethany, 304 company-owned sta- 
tions, population 802, book value of 
telephone property $34,965, present in- 
come available for depreciation and re- 
turn $532; Bradford, 466 company- 
owned stations, population 951, book 
value $57,793, present income avail- 
able for depreciation and _ return 
$3,451; Cabery, 97 company-owned 
stations, population 290, book value 
$11,129, present deficit before depre- 
ciation $83. 

Campus, 118 company-owned §sta- 
tions, population 160, book value 
$9,583, present deficit before depre- 
ciation $295; Chatsworth, 270 com- 
pany-owned stations, 86 service sta- 
tions, population 981, original cost of 
property $20,678, reproduction cost 
$25,695, depreciated value $17,883, 
working capital including material and 
supplies $1,200, going-concern value 


“RELIABLE” 


DAVIDSON 
CABLE 
HANGERS 





These four simple steps— 





Mean the end of aerial 
cable worries 





Wear on cable sheath is 
eliminated 


Entire sheath is grounded 
solidly to messenger 


®NO SHEATH 
CUTTING 


eNO CREEPING 
eNO RUSTING 
* 


Maintenance costs of aerial 
cable plant are materially re- 
duced. One user states: "'— 
we have never lost a pair or 
had any cable trouble where 
Davidson Hangers are used.” 


Detailed information furnished 
promptly on request. 
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$2,500, rate base $21,583, present in- 


come available for 
return $337. 

Coulterville, 108 company - owned 
stations, 117 service stations, popula- 
tion 1,337, book value $12,133, deficit 
before depreciation $535; Emington, 
124 company-owned stations, popula- 
tion 151, book value $17,691, deficit 
before depreciation $113; Evansville, 
132 company-owned stations, popula- 
tion 543, book value $13,308, present 
income available for depreciation and 
return $157. 


depreciation and 


Fairbury, 719 company-owned sta- 
tions, 258 service stations, population 
2,310, reproduction cost $90,686, de- 
preciated value $62,694, working cap- 
ital including material and _ supplies 
$3,500, going-concern value $9,000, 
rate base $75,194, present income 
available for depreciation and return 
$4,022. 

Low Point, 127 company-owned sta- 
tions, 77 service stations, population 
275, book value $16,087, deficit before 
depreciation and return $217; Red- 
dick, 124 company-owned _ stations, 
population 205, book value $23,546, 
present income available for deprecia- 
tion and return $121, and Washburn, 
372 company-owned stations, 59 service 
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COOK U WALL FRAME 





Provides a means for ter- 





minating lead _ covered, 
paper wrapped cable di- 
rectly on the frame without 
splicing on silk and cotton 
or wool insulated cable 
tips. Cable wires terminate 
directly on studs in the 
cable chamber. which is 
made in sections of 20-40- 


60 and 100 pairs high. 
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ANSWERS TO TRAFFIC QUESTIONS ON PAGE 13 


1. The rate in effect at the originating point at the time conversa- 
tion starts will apply on the call. 


Try to establish connection again as 


2. If the calling party refuses to accept a “Don’t answer” report, 
say, “I will try it again.” 
on a new call, changing the cords. 
repeating the “Don’t answer” 
doubts the accuracy of the report, refer the case to your super- 
visor. The supervisor will reach Repair Service and report a 
disputed “Don’t answer” condition on the called line. 

3. One and one-half minutes. 

4. The rate will be 25 cents for three minutes. 

5. 


A chargeable report must be secured within one hour from the 
filing time if only one time entry appears in the “Filing Time” 
However, if another time entry appears, encircled, in the 
“Filing Time” space, the time limit is one hour from this time. 
If the original filing time has not been entered in the “Filing 
Time” space, the time entry of the first report entered on the 
ticket is considered as equivalent to the filing time. 


After changing cords and 
report, if the calling party still 








stations, population 854, original cost 
$29,937, reproduction cost $41,029, 
depreciated value $33,031, working 
capital including material and supplies 
$1,600, going-concern value $4,000, 
rate base $38,631, present income 
available for depreciation and return 
$914, 

The commission also authorized the 
discontinuance of free service between 
the following points: Bethany to Mt. 
Zion; Bradford to Henry; Cabery to 
Cullom, Emington, Odell, Saunemin 
and Union Hill; Campus to Cullom, 
Kempton, Odell, Saunemin and Union 
Hill; Chatsworth to Melvin, Saunemin, 
Strawn and Wing; Emington to Ca- 
bery, Cullom, Reddick, Union Hill and 
Wing; Evansville to mutual exchanges 
in Baldwin, Blair, Commons, Houston, 
Schuline and Steeleville (standard toll 
rates substituted for special toll rates) ; 
Fairbury to Strawn; Reddick to Cul- 
lom, Emington, Kempton and Odell, 
and at Washburn standard toll rates 
were substituted for special toll rates. 
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Court Action Against 
Violator of Hotel Order 
The New York Telephone Co. noti- 
fied the New York Public Service Com- 
mission on January 12 that it had 
started an action in the state supreme 
court against the Hotel Commodore, 
New York City, to enforce the tariffs 
recently fixed by the commission estab- 
lishing maximum surcharges to guests 
of apartment houses, hotels and clubs 
for telephone messages originating at 
room telephones. 


The company’s legal action, which 


takes the form of a request for a 
declaratory judgment, became known 
when its counsel, Edward L. Blackman, 
testified at a continued hearing in the 
commission’s investigation of steps 
taken by the company to enforce the 
new rates. 

The Hotel Commodore, questioning 
the jurisdiction of the public service 
commission, has indicated that it wonld 
not comply with the new rate schedules. 
A. D. Welch, an assistant vice-president 
of the company, testified that a survey 
of 890 hotels, clubs and apartment 
houses using private branch exchange 
systems showed only two hotels in the 
non-complying group. These ere the 
Commodore in New York City and a 
hotel in Bath, N. Y. 

In its plea for a declaratory judg- 
ment the company admits its doubt 
about its position under the commis- 
sion’s order and asks for court guid- 
ance. Mr. Blackman told Milo R. 
Maltbie, chairman of the commission, 
that every effort would be made to ob- 
tain an early decision 
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Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 


January 8: American Telephone & 
Telegraph Co. and New York Tele- 
phone Co. filed joint application re- 
questing authority to supplement exist- 
ing facilities between Albany and 
Saratoga Junction, N. Y. 

January 9: The commission ordered 
that hearings in the investigation of 
the reasonableness of rates, charges, 
etc. applicable to interstate communi- 
cation service of the Pacific Telephone 
& Telegraph Co. be held in Seattle, 
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February 26 and in San 
Calif. on February 29. 
Paul A. Walker will 


Wash. on 
Francisco, 
Commissioner 
preside. 
Illinois Commerce Commission 

January 17: Illinois Commercial 
Telephone Co. ordered to discontinue a 
15-cent monthly charge for desk tele- 
phones in the 120 central and southern 
Illinois municipalities served by the 
company. 

The charge must be dropped from 
all bills after February 15, the com- 
mission ruled. A reduction of $7,000 
yearly in the company’s earnings will 
result, it was estimated. 


Kansas Corporation Commission 

January 23: Hearing on joint ap- 
plication of George M. Swope and 
Marguerite Swope for a certificate of 
convenience and authority to transact 
the business of a telephone public 
utility in Penalosa and vicinity. 

February 13: Hearing on applica- 
tions of Southwestern Bell Telephone 
Co. for permission to file and put into 
effect a new schedule of rates in Attica 
and Chapman. 

February 13: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to serve its Grant- 
ville subscribers from its Topeka ex- 
change. 

February 15: Hearing on application 
of Southwestern Bell Telephone Co. 
for permission to file and place into 
effect a new schedule of rates in En- 
terprise and vicinity. 

February 20: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to file and put into 
effect a new schedule of rates in Solo- 
mon and vicinity. 


Michigan Public Service Commission 


March 8: Hearing in Lansing on ap- 
plication of the Michigan Bell Tele- 


phone Co. for authority to adjust rates : 


in Harrison. 


Minnesota Railroad & Warehouse 
Commission 

January 12: The Northwestern Bell 
Telephone Co. was authorized to in- 
crease rates for service at its Litchfield 
exchange. The company presented ex- 
hibits showing that the reproduction 
cost new of the total plant and general 
equipment was $166,836 and depre- 
ciated net cost value is $142,314. 

Book cost of the property was 
$171,116 and the average loss at the 
exchange during the five-year period 
1934-1938 was $4,816 per year. 

The commission stated that with the 
revised rates the yearly net income 
would be $3,854 or a return of 2.7 per 
cent upon the company’s depreciated 
cost net value of $142,314 and a 6 per 
cent return upon $64,267. 

The new rates are: Business, one- 
party, $4.00; two-party, $3.50; resi- 


dence, one-party, $2.25; two-party, 
$2.00; rural, multi-party, business, 
$2.25; rural, multi-party residence, 
$1.75. 


Nebraska State Railway Commission 

January 16: The commission set 
aside its order directing the Southern 
Nebraska Public Power District to de- 
energize rural lines paralleling lines of 
the Glenwood Telephone Co. Both par- 
ties filed requests asking that the order 
be set aside. The Glenwood company 
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filed waivers as a consideration for 
farmer subscription to costs. 

January 13: Dawson County Rural 
Public Power District authorized to 
construct 287 miles of power lines. 
The approval was conditioned upon the 
filing with commission of waivers from 
the 13 telephone companies affected by 
the project. Evidence was presented 
which showed that 109 subscribers to 
the power service of the district have 
agreed to contribute $8.00 each for 
payment of the costs of metallicizing 
telephone company lines. 

January 16: Hearing held on ap- 
plication of the Lincoln Telephone & 
Telegraph Co. for authority to discon- 
tinue exchange in Murdock and supply 
subscribers with service from Elm- 
wood. The commission took the ap- 
plication under consideration after 
hearing testimony from company offi- 
cials and the protests of business sub- 
scribers against the substitution of 
party service for individual service. 


New York Public Service Commission 
January 22: Further hearing in New 
York on proceeding on motion of the 
commission as to certain rates, charges, 
rules and regulations of New York 
Telephone Co. in respect to service 
through private branch exchanges in 
hotels, apartment houses and clubs. 


Ohio Public Utilities Commission 

January 15: The Northern Ohio 
Telephone Co. was authorized to file 
new rate schedules for Ashley. The 
new rates will be effective July 1, when 
the conversion to automatic service 
will be completed. 
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HEMINGRAY 
Gla 


INSULATORS 


For a long life of dependable low-cost service 
rely on Hemingray Pin-Type Glass insulators. 


No aging or deterioration . . . unaffected by 
sudden temperature changes...interval strains 
and stresses removed... homogeneous in charac- 
ter, only one coefficient of expansion...sustained 
high dielectric strength...clear, flawless for easy 
inspection...all surfaces impervious to moisture 
... tougher, improved glass to withstand rough 
handling. Write us about your requirements. 
We'll gladly send samples. 

Owens-Illinois Glass Company, Muncie, Indiana. 


Standard Electric 


The new rates are: Business inde- 


pendent line, $4.75; business five- 
party, $3.00; business rural, $3.00; 
residence independent, $3.00; resi- 


dence five-party, $2.00 and residence 
rural $2.00. 


The new schedule will provide free 
service where a 10-cent toll now exists 
to Delaware and Marengo and also 
eliminates the same toll between Dela- 
ware and Ashley, Kilbourne, Cheshire, 
Lewis Center, Radnor and Ostrander. 


January 16: The Ohio Associated 
Telephone Co. was authorized to file 
new schedules effective February 16, 
cancelling in Marion and Garrettsville 
exchanges the present 25-cent per 
month charge for desksets. The new 
schedules also cancelled the 25-cent 
surcharge and established a charge of 
$1.00 for connection, re-connection and 
transfer from one location to another, 
in the following exchanges: 


Amanda, Baltic, Barlow, Belle Val- 
ley, Bettsville, Beverly, Bryan, Celina, 
Chili, Cooperdale, Dexter City, Edon, 
Evansport, Fort Recovery, Freeport, 
Garrettsville, Gibsonburg, Green Camp, 
Harpster, Helena, LaRue, Lowell, 
Lower Salem, Marion, Mendon, Min- 


eral City, Morral, Montpelier, New 
Philadelphia, Nevada, Pleasant City, 


Prospect, Richwood, St. Henry, Senaca- 
ville, Spencerville, Sugarcreek, Sum- 
merfield, Sylvania, Waldo, Watertown, 
Warsaw, Wilshire, Wren, Ney and 
Ohio City. 

January 16: The Ohio Bell Tele- 
phone Co. authorized to enlarge base- 
rate areas of its Maumee, Perrysburg, 
Whitehouse and Christiansburg ex- 





Corp., New York 
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lightning protector, at the 
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A SALES 
ORGANIZATION 


That Has Never Failed to Produce 
More Net Revenue for Telephone 
Companies Served, All Costs 
Considered. 


IF INTERESTED in more net telephone 


directory revenue write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bldg., Kansas City, Mo. 
Citizens Trust Bldg., Ft. Wayne, Ind. 
135 So. Second St., Philadelphia, Pa. 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia) Investigations, Organization, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 





changes to add territory wherein de- 
mands have developed for base-rate 
area service and in the latter two ex- 
changes to exclude certain undeveloped 
territory. 


Wisconsin Public Service Commission 


January 19: The Lund Telephone 
Co. was authorized to discontinue free 
inter-exchange service between Lund 
and Durand and to establish a 10-cent 
charge for calls between the com- 
munities. The company was_ also 
authorized to re-route certain long- 
distance calls. 

January 16: Wisconsin Telephone 
Co. authorized to extend its lines in 
the town of Menascha, Winnebago 
county. 

January 20: The Wisconsin Tele- 
phone Co. authorized to extend its 
lines in the town of Blooming Grove. 

















New ELECTROX 
at a new low price! 


formerly $18 
now only 


$46*° 


OPERATOR'S BATTERY ELIMINATOR 
WITH POWER-OFF RELAY 


Output for two operators’ sets. Mount 
in board, connect two leads to operator's 
terminal; plug in cord! No more battery 
problem! 


An ELECTROX for every Telephone Need 


BATTERY ELIMINATORS: e@ With or 
without Power-off Relays, or, @ With 
Constant Voltage Output for PAX and 
PBX, with or without sub-cycle ringer. 
BATTERY CHARGERS: e For trickle 
charging telephone batteries; or, @ Au- 
tomatic, for exchange batteries. 


WRITE FOR BULLETIN No. 373 


ELE CTROX 2062 Reading Road 


a Schauer Product Cincinnati ©® Ohio 








BARTLETT 


TREE TRIMMING TOOLS 


No. 1W TREE TRIMMER— 
The most powerful tool we 
have ever produced. It has 
the regular compound lever 
and also double leverage due 
to pulley which is attached to 
curved lever. Only a side cut- 
ting blade leaves a clean 
wound. 

This is one of the many items 
in our complete selection of 
Tree trimming tools. 















=e 
BARTLETT TREE PAINT — 
Made with pure Egyptian as- 
phalt base, this tree paint 
contains only ingredients which 
are helpful to the healing of 
tree wounds. ill not crack 
or blister. Comes in liquid 
and plastic form. 
Write for Catalog 


BARTLETT MFG. CO. 


3051 E. Grand Blvd. . . . Detroit, Mich. 




















THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS © VALUATIONS 
REPORTS 

CHICAGO @ MILWAUKEE @ NEW YORK 

WASHINGTON @ And Other Principal Cities 








COFFEY SYSTEM 





Exclusive Teleph Ace tants 
Accounting Forms for All Classes Telephone 
Companies 


CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 














AMELECTRIC 
TELEPHONE CABLE 


TELEPHONE AND 
TELEGRAPH WIRES 
SWITCHBOARD CABLE 
MAGNET WIRE 


Kennecott Wire and Cable Company 
Subsidiary of Kennecott Copper 
orporation 
PHILLIPSDALE, RHODE ISLAND 
New York, 10 East 40th Street 
Chicago, 140 South Dearborn Street 
Cincinnati, Traction Building 


Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Linceln Bank Tower Fort Wayne, Indiana 











SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 








RECONSTRUCTED EQuirpMent 
Specialists in Rebuilding FOR SALE Am. Elec. No. 696 inside connection Pony 


type 4-bar 1000-1600 or 2500 ohm ringer 
| compacts with short arm and equipped 
> ae y with Kellogg trans. & rec. @ ° $ 
anc Re paring Kellogg latest type No. 2800 Pony com 
FOR SALE: Magneto Telephone Ex- pacts with short arm 4-bar 1000-1600 or 


, : - 2500 ohm ringer @ $9.25—5-bar @. 
change, 400 subscribers. Plant in excellent stromberg Carlson No. 896 Pony typ 
condition Located Northwest Iowa. compacts 3-bar 1000-1600 or 2500 ohm 


. a aa ° on : ringer @ $8.00—4-bar $9.00—5-bar @ 
Write No. 8887, care of TELEPHONY. Stromberg No. 988 desk stand with ex 


ternal line post connection 3-bar 1000 
1600 or 2500 ohm ringer signal set $8.75 
nad ; ; —4-bar $9.50—5-bar @........... 
MAGNETO SWITCHBOARDS, Rebuilt FOR SALE Western Electric and Model No. 6 Style C. flush type spring 
in A-1 condition. Will give the same 


- ~iear oes Th : drive Calculagraphs with auto ribbon 
: Kellogg Magneto Switchboards 1eS€ rewind. Complete with new ribbon @ 

service and appearance as a new board. 

Fully guaranteed. 











7.00 





boards are all in excellent condition. If Kellogg No. 631 central battery steel 
. Re. seid . le nt hotel set with booster coil straight line 

; ; ‘ : interested, State capacity and equipme or 16-33-50 or 66 cycle ringers @ 
Western Electric — 90 Lines—$300.00 required. The Southwestern States Tele- Automatic Elec. No. 12-25 P.A.X. 2 wire 
Yestern Electric —105 Lines— 350. ,. , - Texas Full Automatic Swbd. with 16 lines 
Wes 105 Li es 35 00 phone Company, Brownwood, Texa “a “att ask 
Kellogg — 90 Lines— 300.00 equipped wired for 6 complete with 
Kellogg —100 Lines— 325.00 charging panel, less. batteries and 


. —_ an es a on : : : J . charger @ ‘ eo” 
Stromberg 75 Lines 250.00 FOR SALE: Western Electric No. 10 Kellogg No 53—103—67—or 37. con- 
. ». = - “ T Switch- densers @ ° wae 
ee Battery ——— ge 3 ~— Kellogg No. 115 desk type Grabaphone 
yoard Sections. Switchboards now 1 se complete with 3 cond. cord wired for 
CORDLESS P. B. X. 24 Volt C.B. and in good condition. Will be available use with any standard signal set @ 
— ad -s . Stromberg Carlson No. 101 floor type 
after August 1. If interested, communi- Pp BX. cad wath: n° tome tne 
cate with The Southwestern States Tele- line fully equipped and . jack ending 
. Ty ~ trunks, 5 single ringing oubie super 
phone Company, Brownwood, Texas vision ‘cord equipments, hand gen. etc 
Complete e . ees betwee ve 
‘ : REBUILT ELECTRIC EQUIPMENT ( 
, 1934 West 2Ist St. 
Telephone Repair Co. FOR SALE: Owing to conversion to Chicago, Il. 
Daniel H. McNulty, Manager common battery service, our three-position 
Rogers Park Station Chicago American Automatic magneto switch- 
board will be available about April Ist 
In excellent operating condition. Used 12 poe ' ate 
vears. Wired for 480 drops and jacks REBUILDING & REFINISHING 
and equipped with 320 drops and jacks ransmitters, Receivers, Coils, Desk 
TELEPHONY ADVERTISERS and 190 multiple jacks. Wired for 48 stands, Wall or Desk Sets. New Cab- 
- and — with 42 cord —s oe inet work. Old Wall sets modernized 
® s : - y-thru repeating coils and double . . 
will give you service non-ring=t i os 8 ; - ase into late type sets. Information on re- 
s ‘ vs supervision. Bakelite keyshelf with visual 
which will be pleasing clearout signals. Golden oak cabinet in quest. Independent Telephone Repair 


fine condition. Write Community Tele- Company, 1432 W. 15th St., Chicago 
phone Company, Leipsic, Ohio. Illinois 


(Liberal allowance for your old Board) 


Kellogg —3 Trunk — 7 Lines— 65.00 
Kellogg —3 Trunk — 14 Lines— 100.00 


















































MAGNETO HAND SETS POSITIONS WANTED — 


POSITION WANTED: as commercial 
° manager, auditor or manager, Independent 
NEW CABINET with exchange or system, 15 years’ experience 
reconditioned Kellogg, in above position with Class “A” com- 
pany. References. Address 8876, care of 

Stromberg-Carlson, West- TELEPHONY 
ern Electric Co. or Leich ees | t 
5 YOUNG MAN wants position as com- 
equipment as ordered. bination man or manager of magnet 


p h exchange. Three years’ experience. Mag- 


wit 


NEW LEICH HAND SET 
3 bar 4 bar 5 bar HELP WANTED 


Write for circulars 


neto and common battery. Reference 
Write 8881, care of TELEPHONY 








WANTED: Man experienced in main- 
tenance of outside plant and switchboard 

BUCKEYE TELEPHONE and SUPPLY COMPANY central energy system, harmonic ringing, 
not over 35 years old, willing work out- 

COLUMBUS, OHIO side most time, city 5,000 population, 

northwest, state yearly salary expected 


Address No. 8884, care of TELEPHONY 


TELEPHONY 
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Acorn Insulated Wire Co. 

Allen Co., Inc., L. B a 

American Appraisal Co., The.. 

American Automatic Electric Sales 
Company sade 18-19-27 

American Creosote Works, Inc... 

American Creosoting Co. Pa 

American Steel & Wire Company 

American Telephone & Telegraph Com- 
pany o*s . 

Anaconda Wire & Cable Co. 

Armstrong Cork Co 

Automatic Electric Co. 18-19-29 
Automat Telephone & Electric Co 
Ltd. 


Babeock Garrison . 

Barco Manufacturing Co.. 
Bartlett Mfg. Co... 

Berry & Co., L. M. 

Bethlehem Steel Co... 

Brach Mfg. Co., L. S. , 

British Insulated Cables, Ltd. 
Buckeye Telephone & Supply Co. 
Burgess Battery Co..... a hee 
Burroughs Adding Machine Co.. 


Calculagraph Company 
Carney & Co., B. 

Chance Company 
Christiansen Co., C. 
Churchill Cabinet Co. 
Coffey System & Audit Co.. 
Columbia Steel Co. 

Cook Electric Co 

Cook's Sons, Inc., Adam.. 
Cope, a a. z 
Copperweld Steel Co. 

Cuneo Press, Inc., The 


Davey Tree Expert Co 
Diamond Expansion Bolt Co. 
Do More Chair Co.. ; 
Donnelley & Sons, R. R. 


Electric Products Co., The. 
Electric Storage Battery Co. 
Everstick Anchor Co. 


Fansteel Metallurgical Corp. 
Forged Steel Products Co.. 
Fort Wayne Printing Co. 
Frankel Connector Co. 
Fowle, Frank F. 


General Cable Corp 

General Electric Co i 
Gould Storage Battery Co... 
Graybar Electric Co 

Gray Manufacturing Co.. 


Herdrich & Boggs 
Highway Trailer Co. , 
Holtzer-Cabot Electric Co.... 


Indiana Steel & Wire Co. ; 
International Creosoting & Construction 
Co. 


International Harvester Co.. 
Joslyn Mfg. & Supply Co. 


Kearney Corp., James R ‘ 
Kellogg Switchboard & Supply Co...4-5-6-7 


Page 


Kennecott Wire & Cable Co. (subsidiary 
of Kennecott Copper Corp.) 

Kester Solder Corp... 

Klein & Sons, Mathias.. 


Leich Sales Corporation 
Lenz Electric Mfg. C 

Loomis Advertising Co..... 
Lorain Products Corporation 


MacGillis & Gibbs Co.. ‘ 
Mastergrip Utilities Supply Corp 
Matthews Corp., W. N. 

Michigan Pole & Tie Co. 


National Carbon Co., Ine. ‘ , 

National Construction & Engineering 
Co. , : 

National Telephone Supply Co 

North Electric Mfg. Co.. The 


Oliver Iron & Steel Corp 
Owens-Illinois Glass Co.. Hemingray 
Division 


Paine Company _ 

Paragon Electric Co.... : 

Partridge Lumber Co.......... 

Pearl Co., Wm. : 

Phiico (Battery Division).. p 

Phillips Electric Works, Inc..... 

Porcelain Products, Inc... 

Porter, Inc., H. 

Premax Sales Division, Chisholm Ryde 
Co., 


Raytheon Mfg. Co. 

Ray-O-Vac Company 

Rebuilt Electric Equipment Co 
Reliable Electric Co....... 
Remington Rand, Inc......... 
Roebling’s Sons Co., John A. 


Schauer Machine Co.. 

Seymour Smith & Sons, Inc. 

Shallcross Mfg. Co. : 

Shay Company, W. J........ 

Siemens Bros. & Co., Ltd.. 

Sloan & Cook 

Stewart Brothers sinkas ; 
Stromberg-Carlson Telephone Mfg. Co. 
Sturgis Posture Chair Co 

Suttle Equipment Co. 


Telephone Repair Co. 
Telkor, Inc. 


Union Carbide & Carbon Corp. 
Unique Mfg. Co., Inc... 
United States Steel Corp.. 
Utica Drop Forge & Tool Corp. 


Valentine Clark Corporation 
Veeder-Root, Inc. 


Wagner-Malleable Products Co. 

Wall Mfg. Supply Co., see 

Western Electric Co.. nan 

Weston Electric Instrument Cory 

Whitney Blake Co... 

Wood Preserving Corp., The, 
subsidiary 

Wopat, J. 

Wray & Co., 
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You'll find that when you give your linemen Nicopress Splicing and Dead-End 
Sleeves and Tools that they'll go for them strong, once they've tried them. 


For every lineman, with the light compact, easily operated Nicopress Tool will 
quickly discover that it's mighty simple and easy to make strong, tight, neat, uni- 
form joints, whether he's working on the pole, among the wires or on the ground. 


Nicopress Splices and Dead-Ends have a strength that equals or exceeds the rated 
breaking strength of the conductors. The conductors will not pull out. As no air 
or moisture can seep into these Splices, you are assured of quiet joints with 
high conductivity. 


Practical—economical—efficient—the Nicopress Method of Splicing and Dead- 
Ending will deliver unsurpassed service in making your line joints 


Nicopress Offset 


and Dead-Ends. Write for Price List R-34, today. ~— Sleeve 





Illustration shows Nicopress Offset Dead-End on conductor. Note that with this sleeve a tail 
of any desired length can be brought out for jumper connection, tap-off, or test point. 


THE NATIONAL TELEPHONE SUPPLY COMPANY 
5100 SUPERIOR AVENUE ° ; CLEVELAND, OHIO 


Canadian Mfr.—N. SLATER CO., LTD., HAMILTON, ONT., CANADA 
Export Distributor —INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, N. Y. 








